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Confirm and Verify Changes to Access
• Review account holders.

• Confirm verification of login status.

• Confirm changes and updates of passwords.

Conduct a review of lessons learned
• What type of response worked well?

• Why did this work so well?

• What did not work?

• What unforeseen events occurred?

• What changes will lead to a better response?

Apply data and analysis of outcomes to improving your 

program









“the most important social media advancement in 
the U.S. government in four years…”

- ProgrammableWeb



“the biggest social media initiative ever” 
- TechCrunch reporter



“evolutionary step forward in open government”
- Harvard National Security Fellow





U.S. Digital Registry API uses in discussion:

• Shared Records and Archiving of all 
engagement across the federal government

• Shared Analytics of all engagement across the 
federal government

• Integrated management platforms for niche 
services, like Emergency Management

• Integrations within third-party sites, like 
enhanced Slackbots for target services


