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                         Figure 4 – Software product quality life cycle and software quality measures 

 

6.3.3 The user of the ISO/IEC 25020 International Standards series shall plan and perform the 
measurement in order to determine values of quality measure elements and software quality measures 
following the reference model in Figure 3 using a procedure that complies with ISO/IEC 15939. 

NOTE  The user of the ISO/IEC 2502n division of International Standards for software product quality 
measurement should use these standards in accordance with the product quality evaluation procedures contained 
in the ISO/IEC 2504n and the quality requirements definition process contained in the ISO/IEC 2503n divisions of 
standards.  

 


