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Safety Concerns Fall on Deaf Ears after Numerous BC Smart Meter Fires
Hundreds of smart meter fires have been reported around North America and more than a dozen of them have 
occurred here in British Columbia, the most recent damaging a Vernon restaurant.   (http://goo.gl/XN1br) 

In Ontario, after an “unusual amount of fire incidents involving smart meters”, the Ontario Fire Marshall found 
many reports of overheating meters, and various design flaws that could lead to fires. (http://goo.gl/VUgTH)  
Surprisingly, in some cases the meter had been removed and another installed by the utility company, or the 
evidence removed before a thorough investigation could be done.   (http://goo.gl/oq7pQ)

In British Columbia we have no  information at all about smart meter fires. Hydro denies they have occurred 
and no one is keeping track of smart meter-related incidents. “We were appalled to find that no one within 
government, not even the BC Fire Commissioner, has been keeping any record of the rash of smart meter fires 
here in BC,” said Sharon Noble, Director, Coalition to Stop Smart Meters. “Shelley Ballantyne, the Commission’s 
Fire Reporting System Officer, said that they are recording smart meter fires as ‘electrical’ because there is “no 
code for smart meters.” 

BC Hydro has refused to take any responsibility for the many fires reported and the many other fires which have 
not received media attention. Instead Hydro blames the home owners’ meter bases or home wiring. To many 
victims of fires and damaged appliances it seems Hydro prefers only the most cursory investigation, leaving 
electrical consumers concerned for their family’s welfare, and putting a further cloud of doubt over the public 
utility’s integrity.

This lack of documentation allows Hydro to say that the meters are safe and have caused no fires. It also allows 
our Provincial Fire Chief Len Garis to assure, in a report commissioned and paid for by Hydro, that there have 
been no recorded fires. Having no data gives the public false assurance about the safety and quality of the smart 
meters being put on their homes. 

 ITRON’s smart meter is plastic, not glass and metal as the analog is, and is not certified safe by either CSA or UL. 
According to Noble, “There is a loophole in the BC Safety Standards which says that equipment used by BC Hydro 
doesn’t need to be certified safe. But these things are being put on our homes, not on poles along the road.”

Electrical engineers, such as George Karadimas in Maryland, and other experts have identified design flaws. 
According to Sage Associates/James J. Briegel, EMF consultant, the typical electrical wiring in our homes is not 
intended to carry the high frequency spikes emitted by the smart meter. Years ago they predicted that fires and 
damaged appliances would result.  (http://goo.gl/5iqWK)

The Coalition is asking why BC Hydro is allowed to play Russian roulette with our safety.
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BRITISH COLUMBIANS PAYING 240% MORE FOR  
SMART METERS THAN ONTARIO AND QUEBEC.  WHY?
Premiers Campbell and Clark eliminated the BC Utilities Commission as regulator and overseer of the 
public’s interests for the smart meter program. Recent statements from Quebec and Ontario show that 
this lack of oversight is costing us significantly. 

Ontario’s smart meter program is reported to cost $1 billion for 4.3 million meters.1  
Quebec’s costs are $1 billion for 3.8 million meters.2 
British Columbia’s costs are $1 billion for 1.8 million meters.  We have a right to know why we are 
paying almost 2.5 times per meter more than Ontario. ($555 vs. $233) 

Even more outrageous is the comparison with the cost for meters in the US*.  
Of special note is the cost for wired meters in Idaho, which is $142 per meter.

  Location # of meters Total costs Cost per  
  (in 000s) meter 

•	 BGE Maryland, USA  2,090,000  $482,000  $230.62
•	 CenterPoint Energy Texas, USA  2,400,000  $639,600  $266.50
•	 Central Vermont Public Service Vermont, USA  153,000  $40,800  $266.67
•	 Consolidated Edison New York, USA  4,800,000  $712,800  $148.50
•	 Idaho Power Corporation Idaho, USA  500,000  $70,900  $141.80
•	 Modesto Irrigation District California, USA  107,000  $21,300  $199.07
•	 New York State Electric & Gas New York, USA  1,134,000  $177,000  $156.08
•	 Oncor Texas, USA  3,400,000  $690,000  $202.94
•	 Pacific Gas & Electric California, USA  10,444,000  $2,361,000  $226.06
•	 PPL Electric Utilities Corporation Pennsylvania, USA  1,300,000  $160,000  $123.08
•	 Portland General Electric Oregon, USA  851,000  $132,200  $155.35
•	 Rochester Gas & Electric New York, USA  673,000  $91,000  $135.22
•	 Sacramento Municipal California, USA  600,000  $81,000  $135.00
•	 San Diego Gas & Electric California, USA  2,300,000  $530,000  $230.43
•	 Southern California Edison California, USA  5,300,000  $1,715,000  $323.58
•	 Texas New Mexico Power Texas, USA  231,000  $123,000  $532.47
•	 U.S. AVERAGE (weighted)    $221.25

•	 British Columbia 1,800,000 $1,000,000 $555.00

*Smart Grid Newsletter “Making the Business Case for Smart Meters” Broadcast October 14, 2010
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