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6. GRIEVANCES REDRESSAL MECHANISM
The candidates applying for admission to Degree/Diploma Engineering/Pharmacy courses are basically 10th and
12th pass students aged between 15 to 18 years. It was observed from the past experience that the candidates, due
to unfamiliar with the procedure of online admission process face lots of uncomfortable situations  at different
stages of admission process right from the beginning of purchase of PROSPECTUS/INFORMATION BOOKLET and PIN
for online registration till they enroll in a college after getting admission.
The few complaints/grievances of the candidates/public generally observed are as under:

1. Regarding admission process/help center/institute etc.
2. Refusal of giving application forms to the candidates by unaided institutions for admission on management

quota seats.
3. Violation of merit while granting admission on management quota seats.
4. Demand of capitation fees/donations against the admissions.
5. Retaintion/Non return of original documents.

In order to extend a helping hand to resolve the dilemma, the Admission Committee has constituted Grievance
Cells, separately for following zones in the State. The candidates can approach the designated officers of the Grievance
Cell of the zone under which they belong, through telephone*, in person* and letter #.

Grievance Cells are as under:

* In case of telephone or in person, candidate may contact between 10.30 am to 6.0 pm on working days.
# Any candidate wishes to submit written complaints against any institute or person in connection with the

online admission process and management quota admissions, has to submit in a letter format stating the
full name, address, contact number, User ID, seat number of the candidate to be addressed to the Officer
on Special Duty of the Grievance Cell of respective zone.

The candidates have to file their complaints within the stipulated time limit.

NOTE: FOR ANY KIND OF INFORMATION/QUERIES CONTACT HELPLINE NO AS MENTIONED IN PROSPECTUS/
INFORMATION BOOKLET.

Sr. Zone Districts covered Officer on Correspondence Contact No.*
No. Special Duty Address

1 Head Quarter Prof. G. B. Modha ACPC Building, 079-26300360
(Co-ordinator) L. D. Engg Campus,

Ahmedabad
2 Central Ahmedabad, Gandhinagar, Prof. K. R. Parmar ACPC Building, 079-26300360

Anand, Bhavnagar, Dahod, L. D. Engg Campus,
Godhra, Kheda, Ahmedabad
Surendranagar, Vadodara

3 North Mehsana, Banaskantha, Prof. K. B. Rathod ACPC Building, 079-26300360
Patan,  Panchmahal, L. D. Engg Campus,
Sabarkantha Ahmedabad

4 Saurashatra & Kutcchh, Rajkot, Prof. B. B. Agola L. E. College, Morabi 02822-240743
Kutcchh Amreli, Junagadh,

Porbandar, Jamnagar
5 South Dang, Bardoli, Narmada, Prof. Mukesh Aghara G. E. C. Surat 0261-2653139

Navsari, Surat, Valsad,
Tapi, Bharuch
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6. VrhÞkË rLkðkhýLke fkÞoherík
rzøkúe / rzÃ÷ku{k EsLkuhe / Vk{oMke{kt «ðuþ {kxu yhS fhíkkt W{uËðkhku {wÏÞíðu 15 Úke 18 ð»koLke ô{hLkkt Äku. 10 yLku

Äku. 12 W¥keýo rðãkÚkeoyku nkuÞ Au. ¼qíkfk¤Lkkt yLkw¼ðkuLku ÷ûk{kt ÷uíkkt yu òuðk{kt ykÔÞwt Au fu, ykuLk÷kELk yuzr{þLkLke «r¢ÞkÚke
rðøkíkðkh ðkfuV Lknª nkuðkÚke ykðk W{uËðkhkuLku «ðuþ «r¢ÞkLkkt rðrðÄ Míkhu, ykuLk÷kELk hrsMxÙuþLk {kxuLkkt «kuMÃkuõxMk/{krníke
ÃkwÂMíkfk yLku PINLke ¾heËeÚke {ktzeLku «ðuþ {u¤ÔÞk çkkË MktMÚkkyku{kt yuLkhku÷ Úkðk MkwÄe{kt yrLkåALkeÞ ÃkrhÂMÚkríkykuLkku Mkk{Lkku
fhðku Ãkzu Au.

W{uËðkhku / Mkk{kLÞ sLkíkkLku yLkw÷ûkeLku æÞkLk{kt ykðu÷e fux÷ef Mkk{kLÞ VrhÞkËku Lke[u {wsçk Au :
(1) «ðuþ «r¢Þk / nuÕÃk MkuLxh / MktMÚkkLku ÷økíke.
(2) MðrLk¼oh MktMÚkkyku îkhk {uLkus{uLx õðkuxkLke çkuXfkuLke «ðuþ fkÞoðkneLkkt «ðuþ Vku{o W{uËðkhkuLku Lknª ykÃkðkLku ÷økíke.
(3) {uLkus{uLx õðkuxkLke «ðuþ fkÞoðkne{kt {uhexLkk ¼tøkLku ÷økíke.
(4) «ðuþLke yðus{kt ðÄkhkLke Ve / zkuLkuþLkLke {ktøkýeLku ÷økíke.
(5) yMk÷ «{kýÃkºkku s{k ÷uðk / Ãkhík Lknª fhðkLku ÷økíke.

«ðuþ ðktåAw W{uËðkhkuLku {ËËYÃk Úkðk yLku ykðe ËwrðÄksLkf ÃkrhÂMÚkrík{ktÚke Wøkkhðk {kxu «ðuþ Mkr{rík îkhk hkßÞLkkt Lke[u
{wsçkLkkt ÍkuLk{kt, ÍkuLk {wsçk VrhÞkË rLkðkhý Mku÷Lkwt økXLk fhðk{kt ykðu÷ Au. W{uËðkhku íkuykuLke VrhÞkË çkkçkíku ÷køkw Ãkzíkkt
ÍkuLk{kt, VrhÞkË rLkðkhý Mku÷{kt rLkÞwõík fhðk{kt ykðu÷kt yrÄfkheLku VkuLkÚke*, YçkY* yÚkðk Ãkºk# îkhk {¤e þfþu.

VrhÞkË rLkðkhý Mku÷ Lke[u {wsçk Au :

¢{ ÍkuLk ykðhe ÷uðkÞu÷ rsÕ÷kyku ¾kMk Vhs ÃkhLkkt yrÄfkhe Ãkºk ÔÞðnkhLkwt MkhLkk{wt MktÃkfo Lktçkh
1 nuz õðkxh «ku. S. çke. {kuZk «ðuþ Mkr{rík rçkÕzªøk, 079-26300360

(fku-ykuŠzLkuxh) yu÷. ze. fku÷us ykuV yuÂLs.
fuBÃkMk, y{ËkðkË.

2 {æÞ y{ËkðkË, økktÄeLkøkh, ykýtË, «ku. fu. ykh. Ãkh{kh «ðuþ Mkr{rík rçkÕzªøk, 079-26300360
¼kðLkøkh, ËknkuË, yu÷. ze. fku÷us ykuV yuÂLs.
økkuÄhk, ¾uzk, fuBÃkMk, y{ËkðkË.
MkwhuLÿLkøkh, ðzkuËhk

3 W¥kh {nuMkkýk, çkLkkMkfktXk, «ku. fu. çke. hkXkuz «ðuþ Mkr{rík rçkÕzªøk, 079-26300360
Ãkkxý, Ãkt[{nk÷, yu÷. ze. fku÷us ykuV yuÂLs.
MkkçkhfktXk fuBÃkMk, y{ËkðkË.

4 Mkkihk»xÙ yLku fåA, hksfkux, «ku. çke. çke. yøkku÷k yu÷.E. fku÷us, {kuhçke 02822-240743
fåA y{hu÷e, sqLkkøkZ,

ÃkkuhçktËh, ò{Lkøkh
5 Ërûký zktøk, çkkhzku÷e, Lk{oËk, «ku. {wfuþ y½khk S.E.Mke., Mkqhík 0261-2653139

LkðMkkhe, Mkwhík,
ð÷Mkkz, íkkÃke, ¼Y[

* VkuLkÚke yLku YçkY MktÃkfo fhðkLkkt rfMMkk{kt, W{uËðkhkuyu fk{fksLkkt rËðMkku{kt Mkðkhu 10-30 Úke Mkktsu 6-00 MkwÄe{kt MktÃkfo fhðkLkku hnuþu.
# su fkuE W{uËðkh MktMÚkkyku, ÔÞÂõíkyku fu Mkt[k÷f {tz¤Lke çkuXfkuLke fkÞoðkneLku ÷økíke ykuLk÷kELk «ðuþ «r¢Þk {kxuLke ÷ur¾ík

VrhÞkË fhðk {ktøkíkk nkuÞ, íkuykuyu Ãkºk MðYÃk{kt VrhÞkË fhðkLke hnuþu yLku ykðe VrhÞkË{kt W{uËðkhkuLkwt ÃkqYt Lkk{, MkhLkk{wt,
MktÃkfo Lktçkh, User ID, çkuXf LktçkhLkku y[qf Ãkýu Ëþkoðe, íkuykuLku ÷økíkkt ÍkuLkLkkt VrhÞkË rLkðkhý Mku÷Lkkt ¾kMk Vhs ÃkhLkkt
yrÄfkheLku ykðe VrhÞkË ykÃkðkLke hnuþu.

ykðe VrhÞkËku rLkÄkorhík Mk{Þøkk¤k{kt fhðk{kt W{uËðkhkuLku Mk÷kn ykÃkðk{kt ykðu Au.
LkkUÄ : fkuEÃký «fkhLke {krníke / «&™ku {kxu W{uËðkhkuLku {krníke ÃkwÂMíkfk{kt Ëþkoðu÷ nuÕÃk÷kELk LktçkhLkku MktÃkfo fhðk sýkððk{kt

ykðu Au.


