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PROFESSIONAL SUMMARY:	

· Around 8 years of IT experience in all phases of the Software Development Life Cycle, from inception through implementation. Experience includes expertise in all types of documents, diagrams, manual testing, objectives, cases and scripts; with exceptional organizational, interpersonal and communication skills; highly motivated team player with leadership and team management skills.  
· Expertise in Agile(Scrum) and Waterfall Methodology, Spiral/Iterative Methodology,  Rapid Application Development (RAD) and the Rational Unified Process (RUP)
· Extensive experience in writing Use Cases and developing Unified Modeling Language and Data flow diagrams for process mapping in RUP methodology.
· Experience in creating documents and deliverables: Business Analysis, Business Requirement, Functional Requirement, Project/ Product Definition, and System Requirement Specification documents.
· Documented Use Case Specifications, Requirement Traceability Matrix (RTM), Entity Relationship diagrams (ERD) and testing documents.
· Results-oriented Joint Application Development (JAD) Facilitator and meetings coordinator with excellent interpersonal skills.
· Experience with various ETL, data warehousing tools and concepts
· Extensive knowledge of Business Objects using Unified Modeling Language (UML), Rational Unified Process (RUP), Agile, Waterfall, Rational Rose, Requisite Pro, Rational Clear Case and MS Visio.
· Expertise in GUI testing, functional testing, performance testing, UAT, unit testing, integration testing with the extensive knowledge of smoke testing, volume testing and stress/ load testing.
· Experienced in SQA (Software Quality Assurance) including Manual and Automated testing with tools such as Selenium RC/WebDriver/IDE/Grid, HP Quick Test Professional and Junit/TestNG, Quality Center, JMeter, JIRA, and Version One. 
· Worked on Module driven, Data driven and Hybrid framework.
· Suggested screen design to the developer in Visio 2007. 
· Knowledge of Sequence Diagrams, Collaboration Diagrams, Activity Diagrams, and Class Diagrams.
· Strong knowledge of SQL, Business Intelligence, Data Warehousing and Business Architecture.
· Experienced in audit and SOX concepts, as well as a broad cross-functional experience affect multiple frames
· Experience in customer and/or client interaction and deep understanding of business systems functionality and technicality.
· Good knowledge of identifying various test scenarios.
· Certified Scrum Master, Scrum Master Accredited Certification.

TECHNICAL SKILLS:

Domain				: Banking & Finance, Gaming 
Methodologies 			: Agile/Scrum, Waterfall, RUP, JAD/RAD
Operating Systems		: Windows XP/Professional/8/10
Microsoft Technologies		: Visio, Word, Excel, Office Suite-Excel Macros, Project, SharePoint
Testing Tools 	: HP ALM, Rational Enterprise Suite, Team Foundation Server, Selenium, 
  Mantis Defect Tracking, Bugzilla 
Version Control			: TFS, SVN, Clearcase
Databases			: SQL Server, Oracle, MS Access
Reporting Tools			: Congnos, Crystal Reports, basics of Informatica and MSBI
Web Technologies		: HTML, ASP.NET, Java, and basic XML
Languages			: Having knowledge in C# and Java
Business Skills			: Gap Analysis, BPM
[bookmark: _GoBack]Others				: MANTAS, SAP BI, Adobe, flash,POWERBI
PROFESSIONAL EXPERIENCE:

 Citi Bank ( Tampa , FL)                							                May 2014 – Till  date 

AML (Anti Money Laundering)
Client: CITI Bank 
Role: Lead Business Analyst

CITI Bank is implementing the OCC audit finding to evaluate the effectiveness of its AML surveillance and transaction monitoring system (MANTAS).  Promontory Financial Group was selected to conduct the Scenarios Effectiveness Review to review and assess CITI’s AML Compliance Program. This review resulted in recommendations from Promontory for data quality enhancement and for new scenarios to be implemented to increase the effectiveness of CITI’s current AML monitoring program, which is the driver for this program.

Responsibilities

· Understanding the OCC audit findings and review the BRD & FRD documents for its applicability
· Perform Data quality test against Mantas DIS and as per its significance with Mantas AML scenarios
· Provide SME support to UAT Team in execution stage, review defects raised by UAT and provide support to bring it to closure.
· Provide support to Production support team on production issues as SME for Mantas domain.
· Frequent discussion with Operations team to understand user issues and bridge gap.
· Developing Adhoc reports as per business needs.
· Gathering requirements related to automation task and define solution to help OPS users to save unproductive task.
· Part of Taskforce team to cover all Operational issues.
· Participated in database design sessions and also involved in creating jobs and views using SQL developer tool.
· Executed SQL Queries to ensure data accuracy and integrity.
· Work closely with Regional compliance while capturing Business requirements.
· Was part of Global War Room (GWR) & Regional War Room (RWR), Used to discuss all the issue regionally and then addressing it to Global team for global directive, which helped to move project smoother across all LOB.
· Extensively involved in Data Extraction, Transformation and Loading (ETL process) from Source to target systems using OBIEE.
· Involved in creation and execution of manual test cases and automated Test Cases, analyzed the Test results and assisted in release management.
· Created use-case scenarios and storyboards in MS Word and MS PowerPoint for better visualization of the application.
· Tested compatibility of application for dynamic and static content under various cross browsers using HTML IDs and XPath in Selenium.
· Implemented Selenium Grid for parallel execution of selenium scripts and for cross browser automation 
Stored Test Cases in the HP Quality Center ALM Tool.
· Involved in debugging the automation tests fixing the errors in the automation tests using the Eclipse. 
Involved in database testing using SQL commands. 
· Designed Functional Specification Documents for the reports.
· Review the Test Plan developed by the testing team for testing the application.
· Wrote functional requirements and non-functional requirements based upon the approved business requirements by following UML processes and standard procedures for developing use cases, use case diagrams, and other supporting documentation.
· Created BRD (Business Requirement Document) and got Sign Off from the Users.
· Maintained Requirement Traceability Matrix (RTM) and managed requirements.
· Worked with an agile team and acted as a bridge between the product owner’s requirements and team deliverables.
· Working closely with the development team to help reproduce, review and resolve bugs.
· Actively communicated with the end users and business users to create realistic test cases
· Interacted with users by conducting User Acceptance Testing (UAT) to ensure that the total functionality of the application was met by complying with all the business requirements

Environment:  Oracle Mantas, Actimize, Windows 8, Mainframes, C#.Net, Oracle, DB2, COBOL, SharePoint 2010, Mantis Defect Tracking. 


Eceos SDN BHD  (Malaysia , Kuala Lumpur)					                Nov 2011 – April 2014

Oracle Mantas- Financial Services
Client: Oracle Financial Services
Role: Business Analyst

The Oracle Mantas Behavior Detection Platform is the industry's most comprehensive solution for avoiding risk, exceeding regulatory requirements, and enhancing customer relationships. The Oracle Mantas solution analyzes the behavior of customers, employees, and partners in every transaction across the enterprise, from every angle—past, present, and future—empowering companies to act with precision and confidence. The Oracle Mantas Behavior Detection Platform creates transparency, increasing your ability to understand your business—both risks and opportunities.

Responsibilities

· Involved in Data Assessment , Alert investigation and resolution of bugs in Mantas AML scenarios 
· Worked in close co-ordination with Development, Support and Documentation team.
· Preparation of functional test cases.
· Preparation of P&C, Design and Test Data for Banking, Trade & Brokerage Scenarios and its execution.
· Complete product installation which includes:
· Build installation
· Deploying UI build on WebLogic/WebSphere
· Set up of environment Mantas Environment ( 4.1.1 , 5.7.2) , UI and CD ready across all the server RHL,SOLARIS
· System Testing ,Functional Testing , Regression Testing and Bug Tracking.
· Interacted and communicated clearly with development, testing and production teams concerning release management policies and procedures.
· Preparation of Requirement Document, Test Scripts 
· Plan the activities and effort estimation
· Status Reporting to the Client ( Citibank , Deutsche bank , ANZ Grindlays) 
· Met with users and stakeholders to understand the problem domain, gathered customer requirements through surveys, interviews (group and one-on-one) along with JAD sessions.

Environment:  Java 1.5, Oracle 11g, Congnos, Window XP, Web sphere, Mantas, Clearcase.


Accord Infocom Solutions (Malaysia, Kuala Lumpur)				                Oct 2008 – Oct 2011 

The Metropolis Range 
Client: Ebet Gaming Systems, Australia                                    
Role: Lead Quality Analyst

The Metropolis Range of Applications which include eFloor, eGame, ePromotions, ePay, eDraw and eAccess provide several clubs and venues in Australia and across the globe with end to end services with which a venue/club can run all their day to day activities without any break in the flow.

Responsibilities

· All the applications are being currently used by thousands of Venues across the globe, Ebet Gaming systems gets very frequent change requests and Add Feature Requests from these venues. As these features are added to the applications on regular basis it is my responsibility to test these additional features and changes applied to the above applications in live venue scenarios before the product team accepts the changes.
· Responsible for documenting the added features and providing this documentation to the venues.
· Responsible for end-to-end testing of application eAccess and eDraw, as these applications have been entirely upgraded from VB-6 to .Net. 
· Involved in Preparing Business scenarios, User stories, Test plan and Test cases.
· Worked with an agile team and acted as a bridge between the product owner’s requirements and team deliverables.
· Conducted Daily scrums involving the team and product owners.
· Solely responsible for end-to end, retesting and regression testing of the application on various environments.
· Tested the application in live venue scenarios by updating the databases with venue live data.
· This Application has passed the Product Team Review and is being used in several venues across Australia as a part of beta testing.
· Worked with UAT team to create Test cases for the Medical Management in the different track 
areas- Referrals, Enrollment, Continuity of Care, Transitions, IDT/Appeals and Disenrollment 
· Created test plans, and reviewing test cases with team leads and BA’s. Ability to deliver documents like Test Plan, Reports etc., with high quality. 
· Collaborated with team lead to refine the process flows for the different track areas. 

Environment:  Windows XP, Windows 7, Windows Server 2008 R2 (Virtual Machines) .Net 3.5, XML, TFS.

e-Housekeeping  
Client: Sheraton Macau Hotel
Role: Quality Analyst

FCS e-Housekeeping is a multi-language web-based application dedicated to streamline the entire room assignment, cleaning and maintenance process in the Housekeeping Department. Apart from the auto room assignment module, which is based on different business rules set by the hotel and availability of the staff, e-Housekeeping’s other modules such as dashboard, room matrix, forecast, roster, lost & found, counts, inventory and reporting tools, allow housekeeping staff and management to perform their job more efficiently while keeping costs down.	

Responsibilities

· Requirement Understanding & raising Clarification at business requirement level.
· Preparing of Test Plan and designing Test Scenarios.
· Writing and maintaining System Test Cases.
· Monitoring and guiding team members to understand complex test scenarios.
· Perform System Testing of few critical services.
· Analysis and approval of requirement documents for testability
· Maintained the scripts in centralized repository, HP-Quality Center for functional testing
· Understanding the functional flow and business requirement specifications.
· Design, Develop, Execute and maintain automated test cases, test scripts and test suits and performed Regression Testing.
· Preparation and execution of regression test suits. 
· Prepared functional libraries and other automation resources.
· Write and review defect reports, facilitate problem resolution and verify fixes.
· Integrate test cases with QC for test management and coverage analysis.
· Working closely with the development team to help reproduce, review and resolve bugs.
· Ensure defects are logged correctly and tracked till closure.
Environment: .Net Framework, VS.Net 2005, Web-Forms, C#.NET, ASP.NET 2.0/3.5, ADO.NET, SQL Server, HTML, DHTML, Ajax, Java Script, XML, XSLT, Bugzilla, SVN, Crystal Reports.

EDUCATION:

· Bachelor of Technology, JNTU, India. 
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