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Statistical Abstract             
                

Year to Net Profit Diluted EPS EPS growth P/E P/B ROE Yield

31 Mar (RsM) (Rs) (%) (x) (x) (%) (%)

2009A 38,763 15.92 19.9 26.1 6.8 28.0 0.6

2010A 45,937 18.77 17.9 22.1 5.1 26.8 0.9

2011E 53,128 21.69 15.5 19.2 4.3 24.5 1.2

2012E 60,350 24.64 13.6 16.9 3.5 23.1 1.3

2013E 71,344 29.12 18.2 14.3 2.9 22.7 1.3

Source: Powered by dataCentral          
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Wipro (WIPR.BO) 
 Good Quarter; Strong Guidance 
  

 Good 1Q; 2Q guidance strong — IT Services revenues in 1Q11 were up ~4% QoQ 
in constant currency and ~3% in US$-terms (CIRA est.: ~4%). Volume growth was 
healthy at ~5%, with onsite volumes picking up ~16%, indicating material project 
starts. Profits at ~Rs13b were up ~9% QoQ (CIRA est.: -1%). Guidance for 2Q is 
for a strong ~4-6% QoQ revenue growth, slightly ahead of Infosys (~4-5% QoQ). 

 Margins improve yet again — EBIT margins in IT Services improved ~30bps QoQ 
despite the headwinds of wage hikes (one month of additional impact) and cross 
currency. The tailwinds were better realizations from forex covers and other 
operational efficiencies. Wipro has improved margins by ~400bps over the last six 
quarters – despite wage hikes and forex volatility. 

 How does it compare with peers? — TCS came up with the best performance of the 
quarter. In terms of guidance, Wipro is a little ahead of Infosys. In terms of 
margins, Infosys disappointed vis-à-vis high expectation while Wipro continued on 
its improvement trajectory. Despite absorbing wage hikes in the last two quarters, 
Wipro's margins have gone up by ~100bps in the last two quarters. 

 Other highlights — (1) Strong ~4,900 employee net add; (2) Realized pricing was 
down ~5% QoQ onsite and ~1% offshore; (3) Attrition spiked by more than 
500bps; (4) Among verticals, CMSP (~7% QoQ), BFSI (~6%), and Manufacturing 
& Healthcare (~5%) were the growth drivers, while Energy & Utilities (~-4%) and 
Technology/Telecom (each ~-2%) dragged. (5) Among the services, package 
implementation (~10%) and ADM (~4%) stood out, while BPO (~-4%), Testing 
and Infra (each ~1%) were sluggish; (6) Among geographies, India/Middle East 
(~6%) and North America (~4%) were strong while Europe (flattish) was slow. 

 Maintain Buy — Among the top three Indian vendors, Wipro carries the least 
investor expectation in terms of growth/margins etc. and it continues to deliver. 
The margin improvement story continues to play out and valuations appear 
reasonable, thus we continue to prefer Wipro on a sector relative basis. 
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surendra.goyal@citi.com 

Vishal Agarwal 
+91-22-6616-2742 
vishal1.agarwal@citi.com 
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Other Segments 

 Consumer business revenues at Rs6.4b were up ~23% YoY with EBITDA 
margins at ~15% (down ~200bps YoY). 

 ‘Others’ segment had revenues of Rs2.3b (up ~56% YoY) with EBITDA 
losses at Rs70m (significantly down YoY). 

Result Tables 

Figure 1. Wipro Ltd – Key Financials  

RsM 1Q10 4Q10 1Q11 QoQ YoY
Revenue (US$M) 1,366 1,547 1,574 1.8% 15.2%
Revenue 63,868 69,772 71,906 3.1% 12.6%
Cost of revenue 43,247 47,764 48,647 1.8% 12.5%
Gross profit 20,621 22,008 23,259 5.7% 12.8%
Gross margin 32.3% 31.5% 32.3% 80bp 6bp
Operating expenses 7,791 8,701 9,225 6.0% 18.4%
Forex gains/(losses) -1,406 57 458 703.5% -132.6%
EBIT 11,424 13,364 14,492 8.4% 26.9%
EBIT margin 17.9% 19.2% 20.2% 100bp 227bp
Dep & Amort. 2,157 2,100 2,118 0.9% -1.8%
EBITDA 13,581 15,464 16,610 7.4% 22.3%
EBITDA margin 21.3% 22.2% 23.1% 94bp 184bp
Other income 355 1,612 948 -41.2% 167.0%
Profit before tax 11,779 14,976 15,440 3.1% 31.1%
Income tax expense 1,740 3,015 2,345 -22.2% 34.8%
Income from operations 10,039 11,961 13,095 9.5% 30.4%
Affiliates/Minority 65 130 90 -30.8% 38.5%
Net profit 10,104 12,091 13,185 9.0% 30.5%
EPS - basic 4.16 4.97 5.42 9.0% 30.1%
EPS - fully diluted 4.14 4.94 5.42 9.7% 31.0% 

Source: Company Reports 

Figure 2. Wipro Tech – Key Financials  

RsM 1Q10 4Q10 1Q11 QoQ YoY
Revenue (US$M) 1,220 1,362 1,376 1.0% 12.8%
Revenue 57,009 61,439 62,864 2.3% 10.3%
Cost of revenue 38,804 41,943 42,607 1.6% 9.8%
Gross profit 18,205 19,496 20,257 3.9% 11.3%
Gross margin 31.9% 31.7% 32.2% 49bp 29bp
Operating expenses 6,166 6,843 7,086 3.6% 14.9%
Forex gains/(losses) -1,406 57 458 703.5% -132.6%
EBIT 12,039 12,653 13,171 4.1% 9.4%
EBIT margin 21.1% 20.6% 21.0% 36bp -17bp
Dep & Amort. 1,963 1,891 1,916 1.3% -2.4%
EBITDA 14,002 14,544 15,087 3.7% 7.7%
EBITDA margin 24.6% 23.7% 24.0% 33bp -56bp 

Source: Company Reports 
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Figure 3. Key Client Metrics  

1Q10 2Q10 3Q10 4Q10 1Q11
Client relationship  
Total active clients 830 840 822 845 858
New clients 26 37 31 27 22
Relationship size  
$1M+ 413 403 398 406 434
$1M-$3M 194 187 165 180 196
$3M-$5M 63 64 77 60 73
$5M-$10M 59 53 61 70 65
$10M-$20M 44 48 42 40 42
$20M+ 36 35 37 40 41
Client concentration  
Top customer 2.6% 2.7% 2.6% 2.5% 2.9%
Top 5 11.4% 11.3% 10.8% 10.5% 10.9%
Top 10 20.6% 19.7% 19.5% 19.3% 19.8% 

Source: Company Reports 

Figure 4. Revenue Mix  

1Q10 2Q10 3Q10 4Q10 1Q11
Service Mix  
Technology Infra Services 20.9% 20.6% 21.3% 21.6% 21.1%
Testing 12.1% 12.0% 11.5% 11.7% 11.4%
Package Implementation 13.4% 13.3% 12.8% 12.7% 13.5%
Product Engineering 4.6% 3.9% 4.1% 4.1% 4.7%
BPO 10.1% 10.5% 10.6% 10.9% 10.1%
ADM 38.9% 39.7% 39.7% 39.0% 39.2%
Vertical Mix  
Technology 9.4% 8.7% 8.4% 8.6% 8.5%
Telecom  8.4% 8.1% 7.9% 8.2% 8.1%
CMSP 8.9% 9.6% 9.8% 8.8% 9.1%
Technology Business 26.7% 26.4% 26.1% 25.6% 25.7%
Financial Services 26.3% 25.7% 25.8% 26.1% 26.9%
Mfg & Healthcare 15.5% 15.6% 15.1% 14.8% 15.1%
Retail & Transportation 15.2% 15.2% 14.8% 14.7% 14.9%
Energy & Utilities 8.3% 9.0% 9.5% 9.6% 8.9%
Enterprise Business 73.3% 73.6% 73.9% 74.4% 74.3%
Geographic Mix  
North America 59.7% 58.4% 57.1% 56.7% 57.3%
Europe 25.5% 26.5% 26.3% 26.3% 25.4%
Japan 1.8% 1.6% 1.6% 1.5% 1.5%
India & ME 7.9% 8.1% 8.9% 8.8% 9.0%
Other EM 5.1% 5.4% 6.1% 6.7% 6.8% 

Source: Company Reports 
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Figure 5. Key Execution Metrics  

 1Q10 2Q10 3Q10 4Q10 1Q11
Closing Headcount 98,521 97,891 102,746 108,071 112,925
Realization - Global IT (Inc. APAC IT Exc. BPO & IFOX) 
Onsite 11,787 12,340 12,299 12,254 11,647
Offshore 4,302 4,450 4,345 4,352 4,293
Volume - Global IT (Inc. APAC IT Exc. BPO & IFOX) 
Available person-month  
 - Onsite 34,607 34,070 35,505 36,206 42,117
 - Offshore 126,628 122,581 123,428 132,063 135,970
 - Support 16,390 16,216 16,309 16,863 17,729
Billed person-month  
 - Onsite 32,876 32,367 33,730 34,396 40,011
 - Offshore 91,454 90,093 94,487 99,067 99,698
Utilization  
Global IT - Gross (ex IFOX) 70% 71% 73% 72% 71%
Global IT - Net (ex IFOX) 77% 78% 81% 79% 78%
Global IT - Net ex trainees (ex 
IFOX) 

78% 81% 85% 83% 82%

Attrition  
Global IT services 16% 23% 17% 19% 24%
BPO - quarterly 14% 17% 15% 17% 16%
BPO - during training 7% 7% 6% 8% 7%
BPO - post training 7% 10% 9% 9% 9%

Source: Company Reports  
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Wipro 
 
Company description 

Wipro is a leading Indian company with business interests in IT and BPO 
services exports, domestic hardware, consumer lighting and consumer care. It 
has one of the widest ranges of services, including systems integration, IT-
enabled services, package implementation, software application development 
& maintenance and R&D services. Wipro is the first P-CMM Level 5 and SEI-
CMM Level 5 certified IT services company in the world. It has ~850 clients 
spanning the BFSI, Manufacturing, Retail, Utilities and Telecom verticals. Its IT 
services exports team has ~70,000 employees and BPO operation has more 
than 24,000 employees. 
 
Investment strategy 

We rate Wipro shares as Buy/Low Risk (1L). As one of the top three Indian IT 
services firms, Wipro looks well positioned to benefit from growing demand for 
offshore IT services. Apart from economies of scale in offshore delivery, one of 
Wipro's key strengths is its full-service model. This includes a strong position in 
the infrastructure/R&D services business, which offers significant long-term 
growth potential. It has strong exposure to the BPO segment, which should 
offer above-average growth in the long term. Wipro's management has actively 
pursued acquisitions to strengthen its service portfolio. We expect ~17% 
revenue and ~16% EPS CAGR over FY10-13E. 
 
Valuation 

Our target price of Rs486 is based on 21x the average of FY11-12E EPS. Our 
target multiple is derived from a PE-band analysis of Wipro's historical trading 
pattern and peer group valuations. Wipro has traded at 8-31x over the past 3 
years. Given that revenue visibility is improving with business environment 
stabilizing, we believe Wipro should trade higher than the mid-point of the 
band. We think Wipro will continue to trade at a marginal discount to Infosys. 
PE is the most appropriate valuation measure, in our view, given Wipro's 
profitability and earnings visibility. 
 
Risks 

We rate Wipro Low Risk despite our quantitative risk-rating system suggesting 
High Risk as the company has significant scale, enjoys a good brand name and 
continues to generate significant FCF. Key downside risks that could cause 
shares to fall below our target price include: (1) an extended slowdown in the 
US economy; and (2) any significant appreciation of the rupee against the 
USD/EUR/GBP. 
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Analyst Certification 

The research analyst(s) primarily responsible for the preparation and content of all or any identified portion of this research report hereby certifies that, with 
respect to each issuer or security or any identified portion of the report with respect to an issuer or security that the research analyst covers in this research 
report, all of the views expressed in this research report accurately reflect their personal views about those issuer(s) or securities. The research analyst(s) also 
certify that no part of their compensation was, is, or will be, directly or indirectly, related to the specific recommendation(s) or view(s) expressed by that research 
analyst in this research report. 
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Citigroup Global Markets Inc. or its affiliates expects to receive or intends to seek, within the next three months, compensation for investment banking services from Wipro. 

Citigroup Global Markets Inc. or an affiliate received compensation for products and services other than investment banking services from Wipro in the past 12 months. 

Citigroup Global Markets Inc. currently has, or had within the past 12 months, the following as investment banking client(s): Wipro. 

Citigroup Global Markets Inc. currently has, or had within the past 12 months, the following as clients, and the services provided were non-investment-banking, securities-
related: Wipro. 

Citigroup Global Markets Inc. currently has, or had within the past 12 months, the following as clients, and the services provided were non-investment-banking, non-
securities-related: Wipro. 

Rohini Malkani has in the past worked with the India government or its divisions in her personal capacity. 

Analysts' compensation is determined based upon activities and services intended to benefit the investor clients of Citigroup Global Markets Inc. and its affiliates ("the 
Firm"). Like all Firm employees, analysts receive compensation that is impacted by overall firm profitability which includes investment banking revenues. 

For important disclosures (including copies of historical disclosures) regarding the companies that are the subject of this Citi Investment Research & Analysis product 
("the Product"), please contact Citi Investment Research & Analysis, 388 Greenwich Street, 28th Floor, New York, NY, 10013, Attention: Legal/Compliance. In addition, the 
same important disclosures, with the exception of the Valuation and Risk assessments and historical disclosures, are contained on the Firm's disclosure website at 
www.citigroupgeo.com.   Valuation and Risk assessments can be found in the text of the most recent research note/report regarding the subject company. Historical 
disclosures (for up to the past three years) will be provided upon request. 

Citi Investment Research & Analysis Ratings Distribution    
Data current as of 30 Jun 2010 Buy Hold Sell
Citi Investment Research & Analysis Global Fundamental Coverage 54% 35% 12%

% of companies in each rating category that are investment banking clients 47% 45% 40%
Guide to Citi Investment Research & Analysis (CIRA) Fundamental Research Investment Ratings: 
CIRA's stock recommendations include a risk rating and an investment rating. 
Risk ratings, which take into account both price volatility and fundamental criteria, are: Low (L), Medium (M), High (H), and Speculative (S). 
Investment ratings are a function of CIRA's expectation of total return (forecast price appreciation and dividend yield within the next 12 months) and risk rating. 

For securities in emerging markets (Asia Pacific, Emerging Europe/Middle East/Africa, and Latin America), investment ratings are:Buy (1) (expected total return of 15% or 
more for Low-Risk stocks, 20% or more for Medium-Risk stocks, 30% or more for High-Risk stocks, and 40% or more for Speculative stocks); Hold (2) (5%-15% for Low-
Risk stocks, 10%-20% for Medium-Risk stocks, 15%-30% for High-Risk stocks, and 20%-40% for Speculative stocks); and Sell (3) (5% or less for Low-Risk stocks, 10% 
or less for Medium-Risk stocks, 15% or less for High-Risk stocks, and 20% or less for Speculative stocks). 

Investment ratings are determined by the ranges described above at the time of initiation of coverage, a change in investment and/or risk rating, or a change in target 
price (subject to limited management discretion). At other times, the expected total returns may fall outside of these ranges because of market price movements and/or 
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other short-term volatility or trading patterns. Such interim deviations from specified ranges will be permitted but will become subject to review by Research Management. 
Your decision to buy or sell a security should be based upon your personal investment objectives and should be made only after evaluating the stock's expected 
performance and risk. 
Guide to Citi Investment Research & Analysis (CIRA) Corporate Bond Research Credit Opinions and Investment Ratings: CIRA's corporate bond research issuer publications 
include a fundamental credit opinion of Improving, Stable or Deteriorating and a complementary risk rating of Low (L), Medium (M), High (H) or Speculative (S) regarding 
the credit risk of the company featured in the report. The fundamental credit opinion reflects the CIRA analyst's opinion of the direction of credit fundamentals of the issuer 
without respect to securities market vagaries. The fundamental credit opinion is not geared to, but should be viewed in the context of debt ratings issued by major public 
debt ratings companies such as Moody's Investors Service, Standard and Poor's, and Fitch Ratings. CBR risk ratings are approximately equivalent to the following matrix: 
Low Risk Triple A to Low Double A; Low to Medium Risk High Single A through High Triple B; Medium to High Risk Mid Triple B through High Double B; High to Speculative 
Risk Mid Double B and Below. The risk rating element illustrates the analyst's opinion of the relative likelihood of loss of principal when a fixed income security issued by a 
company is held to maturity, based upon both fundamental and market risk factors. Certain reports published by CIRA will also include investment ratings on specific 
issues of companies under coverage which have been assigned fundamental credit opinions and risk ratings. Investment ratings are a function of CIRA's expectations for 
total return, relative return (to publicly available Citigroup bond indices performance), and risk rating. These investment ratings are: Buy/Overweight the bond is expected 
to outperform the relevant Citigroup bond market sector index (Broad Investment Grade, High Yield Market or Emerging Market), performances of which are updated 
monthly and can be viewed at https://fidirect.citigroup.com/ using the "Indexes" tab; Hold/Neutral Weight the bond is expected to perform in line with the relevant Citigroup 
bond market sector index; or Sell/Underweight the bond is expected to underperform the relevant sector of the Citigroup indexes. 

NON-US RESEARCH ANALYST DISCLOSURES 
Non-US research analysts who have prepared this report (i.e., all research analysts listed below other than those identified as employed by Citigroup Global Markets Inc.) 
are not registered/qualified as research analysts with FINRA. Such research analysts may not be associated persons of the member organization and therefore may not be 
subject to the NYSE Rule 472 and NASD Rule 2711 restrictions on communications with a subject company, public appearances and trading securities held by a research 
analyst account. The legal entities employing the authors of this report are listed below: 

Citigroup Global Markets India Private Limited Surendra Goyal, CFA,Vishal Agarwal 

OTHER DISCLOSURES 

The subject company's share price set out on the front page of this Product is quoted as at 22 July 2010 04:00 PM on the issuer's primary market. 

Citigroup Global Markets Inc. and/or its affiliates has a significant financial interest in relation to Wipro. (For an explanation of the determination of significant financial 
interest, please refer to the policy for managing conflicts of interest which can be found at www.citigroupgeo.com.) 

For securities recommended in the Product in which the Firm is not a market maker, the Firm is a liquidity provider in the issuers' financial instruments and may act as 
principal in connection with such transactions. The Firm is a regular issuer of traded financial instruments linked to securities that may have been recommended in the 
Product. The Firm regularly trades in the securities of the issuer(s) discussed in the Product. The Firm may engage in securities transactions in a manner inconsistent with 
the Product and, with respect to securities covered by the Product, will buy or sell from customers on a principal basis. 

Securities recommended, offered, or sold by the Firm: (i) are not insured by the Federal Deposit Insurance Corporation; (ii) are not deposits or other obligations of any 
insured depository institution (including Citibank); and (iii) are subject to investment risks, including the possible loss of the principal amount invested. Although 
information has been obtained from and is based upon sources that the Firm believes to be reliable, we do not guarantee its accuracy and it may be incomplete and 
condensed. Note, however, that the Firm has taken all reasonable steps to determine the accuracy and completeness of the disclosures made in the Important Disclosures 
section of the Product. The Firm's research department has received assistance from the subject company(ies) referred to in this Product including, but not limited to, 
discussions with management of the subject company(ies). Firm policy prohibits research analysts from sending draft research to subject companies. However, it should be 
presumed that the author of the Product has had discussions with the subject company to ensure factual accuracy prior to publication. All opinions, projections and 
estimates constitute the judgment of the author as of the date of the Product and these, plus any other information contained in the Product, are subject to change without 
notice. Prices and availability of financial instruments also are subject to change without notice. Notwithstanding other departments within the Firm advising the 
companies discussed in this Product, information obtained in such role is not used in the preparation of the Product. Although Citi Investment Research & Analysis 
(CIRA) does not set a predetermined frequency for publication, if the Product is a fundamental research report, it is the intention of CIRA to provide research coverage of 
the/those issuer(s) mentioned therein, including in response to news affecting this issuer, subject to applicable quiet periods and capacity constraints. The Product is for 
informational purposes only and is not intended as an offer or solicitation for the purchase or sale of a security. Any decision to purchase securities mentioned in the 
Product must take into account existing public information on such security or any registered prospectus. 

Investing in non-U.S. securities, including ADRs, may entail certain risks. The securities of non-U.S. issuers may not be registered with, nor be subject to the reporting 
requirements of the U.S. Securities and Exchange Commission. There may be limited information available on foreign securities. Foreign companies are generally not 
subject to uniform audit and reporting standards, practices and requirements comparable to those in the U.S. Securities of some foreign companies may be less liquid and 
their prices more volatile than securities of comparable U.S. companies. In addition, exchange rate movements may have an adverse effect on the value of an investment in 
a foreign stock and its corresponding dividend payment for U.S. investors. Net dividends to ADR investors are estimated, using withholding tax rates conventions, deemed 
accurate, but investors are urged to consult their tax advisor for exact dividend computations. Investors who have received the Product from the Firm may be prohibited in 
certain states or other jurisdictions from purchasing securities mentioned in the Product from the Firm. Please ask your Financial Consultant for additional details. 
Citigroup Global Markets Inc. takes responsibility for the Product in the United States. Any orders by US investors resulting from the information contained in the Product 
may be placed only through Citigroup Global Markets Inc. 

Important Disclosures for Morgan Stanley Smith Barney LLC Customers: Morgan Stanley & Co. Incorporated (Morgan Stanley) research reports may be available about the 
companies that are the subject of this Citi Investment Research & Analysis (CIRA) research report. Ask your Financial Advisor or use smithbarney.com to view any available 
Morgan Stanley research reports in addition to CIRA research reports. 
Important disclosure regarding the relationship between the companies that are the subject of this CIRA research report and Morgan Stanley Smith Barney LLC and its 
affiliates are available at the Morgan Stanley Smith Barney disclosure website at www.morganstanleysmithbarney.com/researchdisclosures. 
The required disclosures provided by Morgan Stanley and Citigroup Global Markets, Inc. on Morgan Stanley and CIRA research relate in part to the separate businesses of 
Citigroup Global Markets, Inc. and Morgan Stanley that now form Morgan Stanley Smith Barney LLC, rather than to Morgan Stanley Smith Barney LLC in its entirety. For 
Morgan Stanley and Citigroup Global Markets, Inc. specific disclosures, you may refer to www.morganstanley.com/researchdisclosures and 
https://www.citigroupgeo.com/geopublic/Disclosures/index_a.html. 
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