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Firstsource Solutions Ltd.

Large shareholder Metavante acquired by FINS -
ALERT

» Fidelity National Information Services (FIS) today announced

acquisition of Metavante Technologies (MT) — MT holds 20% stake

in Firstsource (FSOL). The acquisition will create the world's largest
provider of integrated payment and financial processing services. FSOL

had entered into a strategic partnership with Metavante where Metavante

would market FSOL’s offshore BPO services as part of their overall
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service offerings and FSOL would be Metavante's exclusive offshore
and preferred onshore BPO service partner.

(91-22) 6639-3017/(44-20) 7325-1191
manoj.singla@jpmorgan.com

J.P. Morgan India Private Limited

Bhavin Shah
(852) 2800-8538
bhavin.a.shah@jpmorgan.com

e Implications. We believe that FSOL failed to see any significant
traction in the partnership with Metavante, especially due to the severe
downturn in the US Banking space. While the acquisition creates a much
bigger entity giving FSOL access to a large pool of a relatively

J.P. Morgan Securities (Asia Pacific) Limited

underpenetrated segment of US-based mid-size banks, we are unaware
of FIS commitment to the deal signed by Metavante. We believe there
is a chance that offshoring BPO work is not the priority for FIS near term
given weak financial markets. Further, any decision to sell stake in FSOL
could be a technical negative for FSOL stock — we will speak to the
company over next few daysto get more color on the same.

e FCCB buyback: Firstsource has bought back FCCB of face value worth
US$49.7mn at discount of ~50%. FSOL has raised ECB of ~$25mn
(interest cost below 10%) to fund the buyback. While the FCCB buyback
should be a sentiment positive for the stock, the quantum is too small
(US$257 million of outstanding FCCB before the buyback) to have any
material impact on our FY 10/11 EPS estimates, especially because FSOL
has taken debt to fund this buyback.

e |nvestment view: We continue to believe that FSOL will see a difficult
end-market environment both in financia services and healthcare for
FY 10, and we remain fundamentally cautious.

e Note: Fidelity National Information Services Inc is covered by our
USanalyst Tien-Tsin Huang.
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Analyst Certification:

The research analyst(s) denoted by an “AC” on the cover of this report certifies (or, where multiple research analysts are primarily
responsible for this report, the research analyst denoted by an “AC” on the cover or within the document individually certifies, with
respect to each security or issuer that the research analyst coversin this research) that: (1) all of the views expressed in this report
accurately reflect his or her personal views about any and all of the subject securities or issuers; and (2) no part of any of the research
analyst’s compensation was, is, or will be directly or indirectly related to the specific recommendations or views expressed by the
research analyst(s) in this report.

Important Disclosures

e Client of the Firm: Firstsource Solutions Ltd. is or wasin the past 12 months a client of JPMSI; during the past 12 months, JPM S|
provided to the company investment banking services.

e Investment Banking (past 12 months): JPMSI or its affiliates received in the past 12 months compensation for investment banking
services from Firstsource Solutions Ltd..

e Investment Banking (next 3 months): JPMSI or its affiliates expect to receive, or intend to seek, compensation for investment
banking services in the next three months from Firstsource Solutions Ltd..
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Source: Reuters and J.P. Morgan; price data adjusted for stock splits and dividends.
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J.P. Morgan Equity Research Ratings Distribution, as of December 31, 2008
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(buy) (hold) (sel)

JPM Global Equity Research Coverage 38% 44% 18%
IB clients* 54% 52% 43%
JPMSI Equity Research Coverage 37% 49% 14%
IB clients* 76% 71% 62%

*Percentage of investment banking clientsin each rating category.
For purposes only of NASD/NY SE ratings distribution rules, our Overweight rating falls into a buy rating category; our Neutral rating fallsinto a hold
rating category; and our Underweight rating fallsinto a sell rating category.

Valuation and Risks: Please see the most recent company-specific research report for an analysis of valuation methodology and risks on
any securities recommended herein. Research is available at http://www.morganmarkets.com , or you can contact the analyst named on
the front of this note or your J.P. Morgan representative.

Analysts Compensation: The equity research analysts responsible for the preparation of this report receive compensation based upon
various factors, including the quality and accuracy of research, client feedback, competitive factors, and overall firm revenues, which
include revenues from, among other business units, Institutional Equities and Investment Banking.

Registration of non-US Analysts. Unless otherwise noted, the non-US analysts listed on the front of this report are employees of non-US
affiliates of JPMSI, are not registered/qualified as research analysts under NASD/NY SE rules, may not be associated persons of JIPMSI,
and may not be subject to NASD Rule 2711 and NY SE Rule 472 restrictions on communications with covered companies, public
appearances, and trading securities held by a research analyst account.

Other Disclosures

J.P. Morgan is the global brand name for J.P. Morgan Securities Inc. (JPMSI) and its non-US affiliates worldwide.

Optionsrelated resear ch: If the information contained herein regards options related research, such information is available only to persons who
have received the proper option risk disclosure documents. For a copy of the Option Clearing Corporation’s Characteristics and Risks of
Standardized Options, please contact your J.P. Morgan Representative or visit the OCC’s website at
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