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	Firmware Update 

	


Firmware Update Procedure
Note:  For best results during system startup, it is recommended to disconnect peripherals such as USB storage devices, printers, scanners, etc.

This is a walkthrough on how to upgrade the firmware on a Seagate Serial ATA hard drive.
  

1. Boot up to the CD. Most systems will automatically boot to the CD if it is bootable. If it does not, please consult your system documentation on how to modify the system boot sequence. Macintosh users click here for compatibility and boot instructions. 
2. After the system boots to the CD you will be presented with a README file. 
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After reading, press ESC or F18 to close this file.
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elcome to Seagate’s Firmuare Upgrade Utility and Procedures.

Seagate highly recommends that you do a complete system backup of all
data on your hard drive prior to performing a firmare upgrade to
ensure there is no chance of data loss during the process. Seagate is
not responsible for any data loss that my occur during or after your
firmare upgrade.

Read the End User License Agreement below.

Basic instructions :

1) Create the FreeDOS bootable floppy or CD-ROM.

2) Use a standard desktop PC with an integrated SATA controller, or
a_comron SATA add-in controller like a Promise SATAISG-TXZ
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3. Press ESC or F10 to proceed to the next step. 
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4. To select the appropriate drive, press the corresponding key. In this example the letter “C” will start the download for the ST31000340AS. Please note that there are different versions of the firmware for each model of drives.
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5. Once the firmware update is complete, you will be prompted to turn your computer off by pressing any key. 
Note:A soft reset (Control-Alt-Delete) is not sufficient.
6. Turn on your computer and remove the firmware CD to allow your system to boot normally into your operating system. Your drive has been updated. 
 

General information: Scanning for devices 

You can use the “Scan ATA device” by pressing the “S” key at the “Selection:” prompt to view Seagate drives which are detected. 
The scan procedure will display only Seagate drives, and will display the current firmware revision loaded on the drive.
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