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Summary
· Solid Work experience as a UAT Professional in Loan Origination applications
· Strong knowledge of MS suite, MS Project, Application Lifecycle Management (ALM), Rally for Agile, Jira Horizon and Perfecto mobile testing tool
· Extensive knowledge of QA methodology, software development life cycle (SDLC), software testing life cycle (STLC) and AGILE methodologies.
· Perform leadership roles in BA and test execution roles
· Proficient in People Management, Schedule Management, Mentoring
· [bookmark: _GoBack]Work closely with PMs, TPSMs, SMEs that started at Proof-of-Concept phase and continued through configuration phase of the application transitioning from legacy mortgage platform to Target state.
· Documenting changes and decisions reached in a meeting in a meeting minute and share on a repository shared site/drive
· Creating and documenting Testing Deliverables (Test Plans, Test Scripts and Test Results) for each release in a central location accessed by all stakeholders.
· Creating a summary report on a daily basis for the larger organization and for the Line of Business in order to get UAT Rite-Off and Go no GO decision.
· Initiative, optimistic, dependability and creativity to get the writing daily testing report to explain all day-to-day activities.
· Creating deliverables and user stories based on new business requirements and/or arising from production defects in a way they insure maximum coverage.
· Work closely with clients and also external vendors who provide services during the Mortgage loan origination process in order to maintain uninterrupted service delivery channel.
· High Interpersonal Skills and ability to work with a large team.
· Received over 30 excellence awards from managers and CEO on several occasions
· Speed of work without compromising quality, testing more than 250 requirements within a very short testing window
· Detailed Executive Summary report writing and publishing on SharePoint during and at completion of E2E UAT execution
· Identify business and functional requirements by working with end-users and stakeholders, and lead the gathering, analysis, documentation, customization and coordination of those requirements
· Advice in requirement prioritization based on urgency, relevance and cost in order to deliver quality and minimizing backlog in programming.
· High capability of problem solving both during scripting and Execution
· Able to understand High Level Design Documents and Business Requirement Documentation in order to complete these testing scripts;
· Experience with Application Lifecycle Management Quality Center, as test scripts will be captured in Quality Center;
· Self-motivated and able to work efficiently in a remote team setting with limited oversight.
· Follow UAT Governance script development guidelines and templates
· Review system documentation (Approx. 15-17 projects within Program)
· Develop UAT test scripts in accordance with UAT Governance guidelines/templates and high level baseline spine
· Develop UAT test scripts for Program Proof of Concept UAT (estimated 50 scripts each, 50 steps within each script)
· Perform iterative reviews with BAC Program Test Leads and support updates post- script reviews with Line of Business representatives.
· Support creation / maintenance of a traceability matrix of business requirements to test scripts
· 4+ years of SharePoint Development and Administration Experience
· Hands-on experience in SharePoint custom solution development in creating Custom web parts, Custom Workflows, Custom Business Connectivity Models, Event Receivers and Timer Jobs, Custom Ribbon Bar, Content Type, List and Site Definitions
· Good working experience on windows.
· Extensive knowledge and experience in building out of the box solution including lists, document libraries, content type, pages, views and workflows
· Experienced in developing UAT scripts. This is not development scripting but writing out step-by-step testing instructions;

Work Experience
Assistant Vice President, Project manager (BAC Corp Title)
Senior User Acceptance Release Manager
Bank of America Corporation
Agoura Hills, CA
Westlake Village, CA
Richmond, VA										July 2013 to Present

· Supporting execution team of up to 15 testers as a Lead and up to 5 testing leads as a release manager
· In support of switching /migration Mortgage loans from legacy (Edge) Loan Origination system to new system (iFulfill) I creating a test plan, Designing Scenarios, Test Scripts, Test Execution for several releases/deployments including Employee Loan, Government (FHA, VA), Affordable Loan Solution, NACA, US Trust, Merrill Lynch Specialty and several other consecutive releases to the BOA (POS/LOS) loan origination tools iOriginate, iFulfill, Document Management Portal
· Managed and supported in Process Design and E2E UAT process for over 250 requirements for BofA Voices (Client Experience survey tool powered by MedalliaTM ) as part of Client Feedback Transformation project
· Test integration of Medallia survey tool with iFulfill and Home Loan NavigatorTM tool to ensure clients receive survey at different stages of Loan origination lifecycle
that was formatted for and tested on PC, MAC, iOS, Android (Cell/Tablets) 
· Creating a test plan, Designing Scenarios, Test Scripts, Test Execution for Home Loan Navigator (Client Portal/Online banking for loan application and progress tracing)
· Creating a test plan, Designing Scenarios, Test Scripts, Test Execution for Closing Insight (Closing Agent Portal)
· Create scenarios and scripts for Meryl Lynch custom mortgage application and performed test execution and also gave training for new hires on the same
· Continuously trained and coached multiple batches of new hires on the UAT standard script writing, data mapping test execution and all related activities and bring them up to speed.
· Creating test scenarios using Business Requirement Documents (BRDs) and preparing and test scripts for execution
· Work closely with Line of Business and Stakeholders on overall UAT project during all stages of SDLC and get Testing Deliverables approved throughout the process
· Validating test cases to meet the standards of the application to be tested
· Training new hires on how to work with the system and execute test cases and proper use of the company BRDs.
· Coordinating and assigning team assignments on SharePoint and follow-up to meet deadlines.
· Worked through builds, releases and patches
· Track and updated Traceability Matrix doc to ensure mapping and coverage of business requirement within test script and test results throughout the release 

Experience in Microsoft SharePoint Development:
· Extensive knowledge and experience in building out of the box solution including lists, document libraries, content type, pages, views and workflows
· Experience building complex and multistage SharePoint Designer workflows
· Design various forms using Dynamic Form for SharePoint (DFFS) a tool replaced InfoPath.
· Created top level sites and site collections. Maintained a unique look and feel across the portal by using Master Pages, CSS, HTML, JavaScript and JQuery. Additionally, designed and manipulated these pages using SharePoint Designer 
· Customize Master Pages, Page Layouts, CSS to improve SharePoint UI experience and corporate branding look and feel using SharePoint Designer 20013/2010 in Agile Development 
· Experience working on Client-Side SharePoint Development 
· Create new site collection, sites, sub sites and pages
· Creating UAT project records, Assignment tracking, Reporting, Announcement and News pages and creating Business Data Connectivity Services with SQL tables and database
· Use and developed SQL queries in backend testing of Databases.
· Involved in writing and executing SQL Queries for backend/ETL testing
· Wrote test cases to test the application in Team Foundation Server.
· Color Coded Calendar for team time off records
· Granting permissions to Sites for team sites to different members of teammates with in the team and outside of the organization based on required access
· Working with Webparts to update the team site home page 
· Creating UAT testing release progress tracker with report generating functionality

QA/UAT Analyst
Chamber IT
Client City Bank
Chicago, IL										Feb 2011 to May 2013
· Work through builds, releases and patches as planned In Cloud environment.
· Performed Integration, Regression, End to End, functionality, and UI Testing. Migration testing, Database Backend testing, Data Mapping testing, Product Verification testing, Build verification testing and Fix verification testing.
· Work closely with the Business Analyst and QA Management for Requirements Overview and Clarification.
· Work with the Developers to determine what Aspects of the Design and Codes are Testable.
· Participate in Test Strategies Review meetings.
· Analyze Functional Requirement Documents (FRDs) at the beginning of each enhancement cycle to understand all enhancement requirements.
· Provided knowledge and support to the whole team, created test plans, executed testing for all maintenance and enhancement releases, for new Windows and SQL Server releases.
· Writing Test Cases and Test Scenarios using business requirements, Use Cases, Wireframes and UI Screenshots.
· Import Test cases in HP Quality Center 10.0.
· Logging Defects and took the assigned Test cases through the Defect Cycle to either close or deferred.
· Involve in Peer Review of Test Cases written by others members of the team.
· Perform Integration, Regression, and UAT testing.
· Create Test Summary Report and Maintained the Defect Dashboard.

Educational Background
Unity University, Addis Ababa 2003
Bachelor’s Degree in Marketing Management
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