Sudheendra Nyapathi
Senior ETL/BI Consultant

Email: sudheendra.nyapathi01@gmail.com 
 Phone: 248 306 8419
_____________________________________________________________________________________

Profile
· 16+ years of experience in software design, development, and projects management.
· Extensive experience in design, development, and maintenance of enterprise Data Warehouses in an Architect capacity.
· Experience in implementing TOGAF defined enterprise architecture concepts.
· BIDW Solutions Architect/ETL Designer/Developer for several Fortune 500 clients like WSIB, Canadian Tire, OLG, Timex Group Canada, American Express, D & B, Lexmark International, Pitney Bowes etc.

· 14+ years of experience in Business Intelligence systems analysis, design, Meta data Management, focusing on requirements gathering, data modeling, implementation, and production support.
· Hands on experience in implementing medium to large ETL & Reporting projects with key activities like architect, design & Tool selection, execution strategies, optimization, performance tuning etc.

· Have experience in activities like conducting due diligence sessions, proposal preparation and attending client sales meetings at a capacity of technology specialist. 
· Have more than 14 + years of experience in using industry leading ETL tools and reporting tools like Informatica, DataStage, SAP BODS, SSIS, Cognos, OBIEE, MicroStrategy, Power BI etc.

· Proven track record in Project Management and Team Lead experience with medium and large groups.
· Experience in design, development, testing, and implementation of GUI based web applications

· 15+ years of experience in databases like Oracle, DB2, and MS SQL server

· Good understanding of SEI CMM Level 5 procedures

Technical Skills

	Technology
	Tools

	BIG Data
	Hadoop,Phython,Map reduce,HBASE ,HIVE

	Data Warehousing
	Informatica , DAC ,OBIEE , BI Publisher, ODI, Datastage 8.x/11.x,SAP BODS,Talend, Abinitio,  COGNOS 8.0/8.4/10.2,11(Analytics), BO , Essbase , SSIS,SSAS,SSRS,Power BI

	Databases
	DB2, MS SQL Server, Oracle, Oracle 8.x, Oracle 8i, Oracle 9i, Oracle 11/12, Sybase IQ, Neteza, Teradata

	Development/Productivity Tools
	Control - M, Autosys, CAD Scheduler, Crystal Reports, MS Office, MS Project, PL/SQL, PowerBuilder, REMEDY, E R Studio, ER Win, MS Visio

	E-Com Frameworks/Web Technologies
	ASP, JSP, J2EE

	ERP /Packaged Tools
	Siebel CRM, Oracle EBS, GUIDEWIRE (PC, BC, CC), InfoCenter, DataHub

	Functional Areas
	Accounts, Customer Relationship Management, Finance, Knowledge Management, Sales & Marketing, HR & Payroll, Insurance, Retail

	Programming Languages
	SQL*Plus, T-SQL, Unix Shell scripts, Visual Basic

	Software Engineering Methodologies/Tools/Technologies/Frameworks
	TOGAF , COM/DCOM, DG & DQ , Agile , Jeera


Professional Experience


GW Claim Center and Datahub & InfoCenter Implementation
CIRMA (Connecticut Interlocal Risk Management Agency), New Haven, CT
September 2019 – Till date

             Senior BI Consultant

CIRMA GW DataHub and InfoCenter implementation:

CIRMA replacing the existing legacy systems with an insurance product called “GUIDEWIRE”.

The project scope includes migrating data from legacy system “IVOS” to GW Claim Center and implementing Data Hub & Info Center.
As part of this upgrade CIRMA also implemented GW “Out Of The Box” (OOTB) reporting platform DataHub & InfoCenter with Cognos as BI tool. As per business requirements there is a need to customize the OOTB data model, ETL jobs & reports. The DataHub & InfoCenter implemented only for claim center 

1. Conduct requirement gathering sessions with stake holders and business analyst.

2. Review the requirement document prepared by the BA.

3. Act as single point contact to stakeholders to appraise the project status.

4. Studies and analyzes the customer BI requirements and data available.

5. Participated in end to end architecture design including processes to ensure data is updated as designed.

6. Design/Modify new or existing ETL Entities, workflows, ETL strategy as per customization requirements and validate the same. 

7. Developed and tested several ETL workflows, mappings using SAP BODS.
8. Identify the requirement of history data for newly added entities and load the history data and followed by incremental loads.
9. Analyzes the data and identify the issues with data quality and design the ETL process to handle data cleansing process. 

10. Implemented row level security to provide access to data based on members in organizations and authorization level.
11.  Configures sets up and support ETL development environment.

12. Based on business requirement for reports customization update the InfoCenter (OOTB) Cognos Framework Model to develop the reports.

13. Redesigning the Cognos reports as per the updated Cognos FM, testing and validating the reports.
14. Developed OLAP cubes for analytical reports and developed reports.

15. Developed statutory reports like “OSHA 300 & 300 A” for workers compensation claims” as per “US department of labor” recommendations.
16. Migrate the reports to production environment.

17. Addresses ongoing data issues and trouble shooting

18. Design and performs UAT including tests for functionality.

19. Collaborate with product vendors like Microsoft, Oracle & IBM to obtain product support for any issues.

20. Troubleshoot and fixed production issues in ETL environment.
Operating System(s): Windows & Unix

Skills: Design, ETL, Data Modeling, Reporting
Environment: Guidewire (CC), IC, DataHub, COGNOS 11(Analytics), Power BI, SAP BODS, Oracle, MS SQL Server.
BC/PC to PSA

WSIB (Work Safety Insurance Board), Toronto, ON
November 2018 – July 2019

             Senior BI Consultant

The Guidewire BC-PC to PSA Solution will create one single version of the truth for all Guidewire data by expanding the existing Persistent Storage Area (PSA) to persist data from Guidewire Billing Center (BC) and Policy Center (PC) to PSA. This will create the necessary consolidated data foundation that is required to advance WSIB’s Data Strategy

1. Review the requirement document prepared by the BA.

2. Studies and analyzes the customer Data integration requirements and data available.

3. Analyzes the data and identify the potential data issues with data quality and design the ETL process to handle data cleansing process.

4. Create new data models based on requirements by doing proper impact analysis.

5. The data modeling involves understanding source & target system code pages compatibility and ETL tool compatibility with data types etc.

6. Design a comprehensive and scalable & best performing ETL solution for Data Migration & Data Transformation.

7. Hands on development and testing of SSIS & DataStage ETL jobs.

8. Configure, set up and support ETL development environment for both SSIS and DataStage.

9. Testing and promoting the ETL jobs to SIT/UAT/Prod environments.

10. Addresses ongoing data issues and trouble shooting

11. Coordinate with WSIB ITC resources like ETL Administrators, DBAs & Release management Team etc., for all project related tasks and accomplish the same on time.

12. Preparing project documentation like Detail Design Specification, build book & Run Book etc.

13. Preparing for project implementation documentation like release notes, creating defects in HPALM etc.

14. Collaborate with product vendors like Oracle, IBM to obtain product support for any issues.

Operating System(s): AIX, Windows

Skills: ETL Design, ETL Development, Data Modeling, UNIX & SQL scripting, T-SQL Scripting
Environment: Guidewire (PC, BC, CC), SSIS, DataStage 11.7, Oracle, MS SQL Server, CAD, HP ALM, Bit Bucket, Source Tree.

WSIB (Work Safety Insurance Board), Toronto, ON
July 2017 – October 2018

ETL Consultant


WSIB GW DataHub and InfoCenter implementation -- ACES (R 3.0) Reporting:

WSIB replacing the existing legacy systems with an insurance product called “GUIDEWIRE”.

As part of this upgrade WSIB also implemented GW “Out Of The Box” (OOTB) reporting platform DataHub & InfoCenter with Cognos as BI tool. As per business requirements there is a need to customize the OOTB data model, ETL jobs & reports. The DataHub & InfoCenter implemented only for claim center Also the ETL tool DataStage is upgraded from version 8.5 to 11.7.
1. Conduct requirement gathering sessions with stake holders and business analyst.

2. Review the requirement document prepared by the BA.

3. Act as single point contact to stakeholders to appraise the project status.

4. Studies and analyzes the customer BI requirements and data available.

5. Responsible for end to end architecture design including processes to ensure data is updated as designed.

6. Design/Modify new or existing ETL Entities, workflows, ETL strategy as per customization requirements and validate the same. 
7. Developed and tested several ETL workflows and Dataflows using SAP BODS & SQL. 
8. Identify the requirement of history data for newly added entities and load the history data and followed by incremental loads.
9. Analyzes the data and identify the issues with data quality and design the ETL process to handle data cleansing process.
10.  Configures sets up and support ETL development environment. 

11. As part of the DataStage upgrade team migrated DS 8.5 jobs to DS 11.7 environment tested fixed issues related to upgrade compatibility and promoted to DataStage 11.7 environment. 
12. Based on business requirement for reports customization update the InfoCenter (OOTB) Cognos Framework Model to develop the reports.

13. Redesigning the Cognos reports as per the updated Cognos FM, testing and validating the reports.

14. Migrate the reports to production environment.
15. Addresses ongoing data issues and trouble shooting

16. Design and performs UAT including tests for functionality.

17. Collaborate with product vendors like Microsoft, Oracle & IBM to obtain product support for any issues.

18. Troubleshoot and fixed production issues in ETL environment.
19.  Developed ETL jobs as a proof of concept for valuating ETL tool “Talend” as the customer wants to add it to the inventory.
Operating System(s): Windows & Unix
Skills: Design, ETL, Data Modeling, Reporting, UNIX & SQL scripting, T-SQL Scripting
Environment: Guidewire (CC), IC, DataHub, DataStage 8.5/11.7, COGNOS, Power BI, SAP BODS, Talend, Oracle, MS SQL Server.
WSIB (Work Safety Insurance Board), Toronto, ON
January 2016 – June 2017

ETL Consultant


WSIB GW (Claim Center) implementation ACES (R 3.0):

WSIB replacing the existing legacy systems with an insurance product called “GUIDEWIRE”.

As part of this upgrade WSIB legacy applications need to integrate with Guidewire and do data migration. This upgrade is planned in phases by modules.
1. Conduct requirement gathering sessions with stake holders and business analyst.

2. Review the requirement document prepared by the BA.

3. Act as single point contact to stakeholders to appraise the project status.

4. Studies and analyzes the customer BI requirements and data available.

5. Responsible for end to end architecture design including processes to ensure data is updated as designed.
6.  Data model design as per the ETL and reporting requirements.

7. Configures sets up and support ETL development environment.

8. Design the ETL mappings, workflows, ETL strategy as per migration requirements and validate the same. 

9. Developed and tested several ETL jobs and workflows using Datastage 8.5/11.7, SSIS & SQL as part of ACES R3 project of WSIB.

10. Performed SQL based Extract/Transform/Load processes to derive necessary source data to target GW CC schemas.

11. Analyzes the data and identify the issues with data quality and design the ETL process to handle data cleansing process.

12. SIT/UAT of ETL Packages/Scripts & workflows etc., including functionality testing.
13. Migrate the reports to production environment.

14. Addresses ongoing data issues and trouble shooting

15. Design and performs UAT.

16. Collaborate with product vendors like Microsoft, Oracle & IBM to obtain product support for any issues.

17. Troubleshoot and fixed production issues in ETL environment.
Operating System(s): AIX, M/F, Windows
Skills: Design, ETL, Data Modeling , UNIX & SQL scripting, T-SQL Scripting
Environment: Guidewire (CC), DataStage 8.5, SSIS, DB2, Oracle, MS SQL Server, SAS.

Canadian Tire Corporation, Toronto, ON
June 2015 – December 2015

Solution Architect

FBI (Finance Business Intelligence): Canadian Tire is Canada's largest retailer, have several business entities. The corporate finance team of Canadian Tire need both financial and operational data from a single source of truth for forecasting, planning & budgeting purposes. The aim of this project is to setup a BI foundation plat form for both ad-hoc and dashboard, reports consumption. The finance team wants to use this platform for analyzing both finance and operation data by creating around 500 performance metrics.

1. Conduct requirement gathering sessions with stake holders and business analyst.

2. Review the requirement document prepared by the BA.

3. Act as single point contact to stakeholders to appraise the project status.

4. Studies and analyzes the customer BI requirements and data available.

5. Responsible for end to end architecture design including processes to ensure data is updated as designed.

6. Presenting the solutions to IMDC & IMDA teams for final approvals.

7. Design the ETL mappings, workflows, ETL strategy to accomplish reporting and analysis requirements 

8. Analyzes the data and identify the issues with data quality and design the ETL process to handle data cleansing process.

9. Performs development and testing of ETL Scripts, workflows etc.

10. Data model design as per the ETL and reporting requirements.

11. Configures sets up and support ETL development environment.

12. Performed SQL based Extract/Transform/Load processes to derive necessary source data to target Data Warehouse objects

13. Preparing COGNOS framework for both Ad-hoc and dashboard environments.

14. Addresses ongoing data issues and trouble shooting

15. Design and performs UAT including tests for functionality.

16. Collaborate with product vendors like Oracle, IBM to obtain product support for any issues.

17. Troubleshoot and fixed production issues in ETL environment.
Operating System(s): AIX, AS400, Windows

Skills: Architecting, Design, ETL Data Modeling, Reports,
Environment: DataStage 8.5, Cognos 10.2, Hyperion Financial Management System, Hyperion DRM, Essbase, Neteza, MS SQL Server, Agile, Jeera, Peoplesoft 

WSIB (Work Safety Insurance Board), Toronto, ON
September 2013 – May 2015

ETL Consultant


WSIB GW (PC & BC) implementation ACES (R2.0):

WSIB replacing the existing legacy systems with an insurance product called “GUIDEWIRE”.

As part of this upgrade WSIB legacy applications need to integrate with Guidewire and do data migration. This upgrade is planned in phases by modules. In this phase the GW PC & BC are in scope.

1. Conduct requirement gathering sessions with stake holders and business analyst.

2. Review the requirement document prepared by the BA.

3. Act as single point contact to stakeholders to appraise the project status.

4. Studies and analyzes the customer BI requirements and data available.

5. Responsible for end to end architecture design including processes to ensure data is updated as designed.

6. Design the ETL mappings, workflows, ETL strategy as per migration requirements and validate the same. 

7. Participated in R2.0 data model design and review.

8. Developed and tested several ETL jobs and workflows using SSIS & SQL as part of ACES R2 project of WSIB.

9. Analyzes the data and identify the issues with data quality and design the ETL process to handle data cleansing process.

10. Performs development and testing of ETL Packages/Scripts & workflows etc.

11. Data model design as per the ETL and reporting requirements.

12. Configures sets up and support ETL development environment.

13. Performed SQL based Extract/Transform/Load processes to derive necessary source data to target GW PC & BC schemas.

14. Addresses ongoing data issues and trouble shooting

15. Design and performs UAT including tests for functionality.

16. Collaborate with product vendors like Microsoft, Oracle & IBM to obtain product support for any issues.

17. Troubleshoot and fixed production issues in ETL environment.
Operating System(s): AIX, M/F 

Skills: Design, ETL, Data Modeling
Environment: Guidewire (PC&BC), DataStage 8.5, SSIS, DB2, Oracle, MS SQL Server, SAS.

Ontario Lottery and Gaming Corporation
January 2013 – August 2013
BI Architect/ Consultant


OLG - Customer Hub Analytics

Ontario Lottery and Gaming Corporation is undergoing a modernization process as part this modernization OLG wants to build an Enterprise Data Warehouse to analyze the customer behavior and analysis. The project aim is to design, and development of BI Analytics platform based on existing Gaming data Repository and consolidated feed of customer data. This BI platform is utilized by several departments across the OLG for managing the business. The key tools used for this project are Informatica, Datastage, OBIEE, Siebel and DB2 database.
1. Conduct requirement gathering sessions with stake holders and business analyst.

2. Review the requirement document prepared by the BA.

3. Act as single point contact to stakeholders to appraise the project status.

4. Studies and analyzes the customer BI requirements and data available.

5. Designed Cognos 8.4 framework for customer hub project

6. Developed and tested several Cognos 8.4 reports

7. Responsible for end to end architecture design including processes to ensure data is updated as designed.

8. Design the ETL mappings, workflows, ETL strategy to accomplish reporting and analysis requirements 

9. Analyzes the data and identify the issues with data quality and design the ETL process to handle data cleansing process.

10. Setup Metadata Repository and provide data lineage information and impact analysis using metadata manager.
11. Performs development and testing of ETL Scripts, workflows etc.

12. Data model design as per the ETL and reporting requirements.

13. Configures sets up and support ETL (Informatica) Repository for development environment.

14. Performed SQL based Extract/Transform/Load processes to derive necessary source data to target Data Warehouse objects

15. Addresses ongoing data issues and trouble shooting

16. Design and performs UAT including tests for functionality.

17. Collaborate with product vendors like Informatica to obtain product support for any issues.

18. Troubleshoot and fixed production issues in ETL environment.
Operating System(s): AIX 


Skills: Design, ETL Data Modeling, Reports,
Environment: Informatica, Siebel, DataStage 8.5, DB2, OBIEE 11G, Cognos 8.4
Timex Group Canada
October 2012 – December 2012
BI Architect/ Consultant
)

Timex BI Reports

This project aim is to design and development of BI reports like sales and revenue trend reports, year over year and month over month comparison reports, performance alert reports for key products and customers for Sales, Shipment, Inventory groups of Timex Canada using OBIEE, Essbase and MS SQL server DB.

1. Responsible for end to end architecture design including processes to ensure data is updated as designed

2. Assigned business intelligence related technical deliveries

3. Studies and analyzes the customer BI requirements and data available

4. Designs the ETL Scripts, OBIEE RPD, dash boards, reports, workflows, ETL strategy to accomplish reporting and analysis requirements 

5. Analyzes the Essbase cubes and integrating with OBIEE repository

6. Analyzes the data and identify the issues with data quality and design the ETL process to handle data cleansing process

7. As a senior developer responsible for development and testing of ETL Scripts, Workflows, Code review.

8. Act as single point contact to stakeholders to appraise the project status

9. Collaborate with product vendors like Oracle to obtain product support for the client as well as provide requirements and specifications for product customization as required.

10. Performs data model design as per the reporting requirements

11. Configures, sets up and supports OBIEE Repository for development environment

12. Designs and develops OBIEE repositories, dashboards, sales and revenue trend reports, year over year and month over month comparison reports, performance alert reports for key products and customers

13. Performed SQL based Extract/Transform/Load processes to derive necessary source data to target Data Warehouse objects

14. Addresses ongoing data issues and trouble shooting

15. Designs and performs UATs including tests for functionality 

16. Troubleshoot and fixed production issues in OBIEE environment and other Oracle Business Intelligence services such repository configuration and cache issues
Operating System(s): Windows


Skills: OBIEE, SSIS & T SQL scripting (ETL), ODI, Data Modeling

Environment: OBIEE, Essbase, MS SQL Server, Oracle EBS
American Express 
January 2012 – August 2012
Architect/Tech Lead/Senior Developer


Amex Spend Data Mart:

The Amex Spend DM is an effort to upgrade and expanding of existing Legacy spend analysis application Axpert. The Axpert application is used to collect the global spend data from different systems/sources and consolidate the same and process manually using MS access and Excel to load into a Data mart for Spend analysis.

The Spend Data Mart project objective is to uplift the existing setup and automate the entire process of data collection, consolidation & process and load into DM using ETL tools and reengineering the existing data model and migrate to Oracle. 
1. Responsible for end to end architecture design and leading the technical team to deliver the same

2. Analyzed the data and identify the issues with data quality and design the ETL process to handle data cleansing process

3. Studied and analyzed the customer BI requirements and provide best solutions

4. Performed Data model design for the data marts as per the reporting requirements

5. Designed the ETL mappings, workflows, ETL strategy to accomplish reporting and analysis requirements

6. As a senior developer responsible for development and testing of ETL Scripts, Workflows, Code review.

7. Designed and developed Informatica based Extract/Transform/Load processes to derive necessary source data to target Data Warehouse objects

8. Setup Metadata Repository and provide data lineage information and impact analysis using metadata manager
9. Mentored the team to deliver best support

10. Addressed security related audit findings

11. Acted as single point contact to stakeholders to appraise the project status

12. Collaborated with product vendors like Informatica, Oracle etc. to obtain product support for the client as well as provide requirements and specifications for product customization as required

13. Uplifted the existing setup and automated the entire process of data collection, consolidation and process and load into DM using ETL tools and also reengineering the existing data model and migrate to Oracle

14. Addressed ongoing data issues and trouble shooting

15. Support production issues in ETL environment.

Operating System(s): UNIX


Skills: Informatica, Datastage, DB2, ODI, Oracle, UNIX Shell Scripting 


Environment: Informatica, Datastage, UNIX, Essbase
American Express
August 2011 – December 2011
ETL Architect/Administrator


Buyer Initiative Payments System:

The Buyer Initiated Payments (BIP) solution is a web-based, automated payment platform from American Express. Electronically initiate payments to our suppliers on accelerated terms. Instructions to pay the invoice will be sent in a Payment Instruction File to the BIP tool for payment. The BIP tool will automatically process the payment on behalf of the supplier and will then disburse payments through the supplier’s merchant account. Remittance information will then be sent to the supplier and reconciliation information sent to the buyer via the tool. 


The BIP platform was in Informatica 8.1 and needs an upgrade with latest version of Informatica 9.01 and new platform would be Linux instead of IBM Aix.

1. Responsible for Administration activities of Informatica environment and architecture design for ongoing ETL projects

2. Study and analyze the customer BI requirements and provide best solutions

3. As a senior developer responsible for development and testing of ETL Scripts, Workflows, Code review.

4. Design the efficient data model to boost the ETL and reporting performance

5. Design the ETL strategy necessary to implement the reporting and analysis requirements

6. Setup Metadata Repository and provide data lineage information and impact analysis using metadata manager
7. Mentoring the team to deliver best support and maintenance

8. Single point contact to stakeholders to appraise the project status

9. Design process to catch errors and the solutions identified

10. Develop automated ETL scripts using Shell Scripts

11. Addressing security related audit findings

12. Collaborate with product vendors like Informatica, Oracle etc. to obtain product support for the client as well as provide requirements and specifications for product customization as required

13. Addressing ongoing data issues and trouble shooting

14. Supports production issues in ETL environment.
Operating System(s): UNIX, Linux, Windows 2003

Skills: Informatica 9.0, DB2, Oracle9i, UNIX Shell Scripting, 


Environment: Informatica 9.0, UNIX (Sun Solaris), Linux (AIX) 
American Express
September 2010 – April 2011
Application Architect


ABS Migration POC (M/F to Distributed systems):

The existing ABS (Asset Backed Securitization) system is used by Amex to identify the healthy accounts to pledge with various lending institutes to get the financial assistance. This application aim is to generate consolidated reports daily as well as monthly using data related to more than 100 million accounts.

Every day this system processes more than 25 million of transaction records to consolidate and generate reports. The transactions are based on over 30,000 financial products. The transaction records processing is unique to each product line.

Currently this system is deployed in an IBM M/F using traditional COBOL language and it loads to data to a Data warehouse which uses DB2 database and Cognos is a reporting tool.

As part of ABS Re-platforming to save operational cost business decided to migrate this system to Distributed platform using Informatica which involves re-engineering the whole system to maintain the same SLAs with respect to IBM M/F environment.

1. Responsible for end to end architecture design & implementation and leading the technical team to deliver the same

2. Design the efficient template and data model to boost the ETL and reporting performance

3. Design the ETL mappings, workflows, ETL strategy to accomplish reporting and analysis requirements

4. Development and testing of ETL mappings, scripts etc.

5. Mentoring the team to deliver best support and maintenance

6. Single point contact to stake holders to appraise the project status

7. Collaborate with product vendors like Informatica, Oracle etc. to obtain product support for the client as well as provide requirements and specifications for product customization as required


8. Develop monitoring process for data cleansing and performs data cleansing on discrepancies

9. Developed feedback processes to get data discrepancies fixed in the sources systems

10. Develop automated ETL scripts using Unix Shell Scripting

11. Supports production issues in ETL environment.

Operating System(s): Sun Solaris, IBM M/F, Windows 2003
Skills: Informatica, Oracle9i, UNIX Shell Scripting, COBOL


Environment: Informatica, UNIX (Sun Solaris), IBM M/F
American Express
January 2010 – August 2010
Application Architect


Cost Center Managers Reports for Global Payroll:

Amex has around 100,000 employees across the globe from 35 countries. The organizations needs a hierarchical as well as summary reports on the employees cost to each cost center for each pay period against each Item in the pay check. This project objective is to develop a centralized data mart for their payroll data and provide reports to each cost center manager to assess their spending from time to time.

1. Responsible for analysis of requirements and preparing the high level design

2. Design end to end architecture and leading the technical team to deliver the same

3. Design the efficient template and data model to boost the ETL and reporting performance

4. Design the ETL mappings, OBIEE RPD, dash boards, reports, ETL strategy to accomplish reporting and analysis requirements

5. Development and testing of ETL mappings, OBIEE RPD, reports etc.

6. Mentoring the team to deliver best coding

7. Single point contact to stake holders to appraise the project status

8. Collaborate with product vendors like Informatica, Oracle etc. to obtain product support for the client as well as provide requirements and specifications for product customization as required

9. Developed feedback processes to get data discrepancies fixed in the sources systems 

10. Addressing ongoing data issues and trouble shooting
Operating System(s): Sun Solaris

Skills: Datastage, Informatica 9.0, OBIEE, BI Publisher, Oracle9i, UNIX Shell Scripting 


Environment: Datastage, Informatica 9.0, UNIX (Sun Solaris), OBIEE, BI Publisher
Pitney Bowes Inc
October 2007 – January 2010
Tech Lead
)

GMS-DMT-Call Center DW maintenance (Sales Force Automation Using Siebel CRM):

The objective of this assignment is to maintain and support existing OBIEE (Siebel analytics) applications like GMS, DMT and Call center etc. All these applications are established in OBIEE environment.

6.1
Technical lead for Data Warehouse implementation at the Pitney Bowes

6.2
Successfully upgrade the Siebel Analytics 7.8.4 to OBIEE 10.1.3.4 and support of same

6.3
Implemented necessary architectural changes like clustering BI servers, implementing F5 Load balancer in OBIEE environment for improving performance and stability

6.4
Analyzed the data and identified the issues with data quality and design the process to handle data cleansing process including monitoring and error notification processes

6.5
Implemented LDAP based security in OBIEE

6.6
Customized OBIEE presentation services interface to corporate standards

6.7
Explored the possibility for implementing SSO in OBIEE environment

6.8
Responsible for business requirements gathering from lead business users and executives for reporting and analysis needs

6.9
Design template and Build the data model necessary to implement the reporting and analysis requirements

6.10
Responsible for implementing enhancements like modifying Marketing segmentation subject areas, target levels, list formats etc. related to Inside Sales marketing campaigns

6.11
Responsible for building the Siebel Analytics repository/metadata and define/create the subject areas and implementing data level security based on user groups

6.12
Hands on experience with Extract/Transform/Load processes to derive necessary source data to target Data Warehouse objects and automate ETL process using Unix Shell Scripts

6.13
Responsible for leading the project teams to deliver on time and within budget

6.14
Addressing ongoing data issues and trouble shooting

6.15
Design and perform UATs for functionality tests

6.16
Production support of OBIEE including server issues such as crashing of OBIEE and contacting Oracle for software support issues and troubleshooting production issues in other Oracle Business Intelligence services

6.17
Setup Metadata Repository and provide data lineage information and impact analysis using metadata manager
Operating System(s): IBM-AIX

Skills: Datastage, Informatica, OBIEE (Siebel Analytics), Cognos 8.4, Oracle9i, DAC, PL SQL, UNIX Shell Scripting


Environment: Datastage, Informatica, OBIEE 10.1.3.4, UNIX, LDAP, Siebel CRM , OWB(ODI)

Pitney Bowes Inc
August 2009 – December 2009
Tech Lead


Rate Change Email Campaign:

Pitney Bowes Inc. postage meters need to update the software versions frequently whenever change in USPS postal rates. This software calculates the postage based on USPS provided standards. The email campaign is targeted to alert all PB customers whenever such rate change happens. This helps customers to upgrade the software and thus to have a better understanding on postage revenue consumptions.

7.1
Responsible for business requirements gathering from lead business users and executives for developing marketing segmentation subject areas, Target levels, list formats, campaign segments etc.

7.2
Responsible for design and development of Marketing segmentation subject areas, target levels, list formats etc. related to rate change campaigns

7.3
Design rate change subject area and developed the dashboards, reports and Ibots for getting campaign statistics

7.4
Design the data model and ETL strategy necessary to implement the reporting and analysis requirements

7.5
Responsible for design and development of ETL mappings, Unix Shell scripts to populate the necessary source data to target Data Warehouse objects

7.6
Develop automated ETL scripts using Shell Scripts  

7.7
Addressing ongoing data issues and trouble shooting

7.8
Design and perform UATs
Operating System(s): IBM-AIX


Skills: Informatica, OBIEE (Siebel Analytics), Cognos 8.4, Oracle9i, DAC, PL SQL, UNIX Shell Scripting


Environment: Informatica, OBIEE 10.1.3.4, UNIX, LDAP, DLA (Download Any Where), Siebel CRM
Lexmark
June 2006 – October 2007
Project Leader


Atlas Data warehouse:

Atlas Reporting Data Store is an infrastructure component that is designed to serve as a data repository, loaded with data mainly from the Lexmark Siebel components, in support of the reporting needs of the business community. The types of reporting that is supported by this Operational Data Store (ODS) are less operational and more tactical and strategic in nature. In the Atlas Data warehouse application, the source data is pulled from three different sources. These are: a) Seibel Oracle base tables using Siebel business components interface b) UPS Oracle database c) JD-Edwards Exchange Rate table using layered approach the data is staged, transformed and loaded into the Data Marts. Lexmark developers then use these data marts to create reports using Crystal Reports. There are four data marts in Atlas- DWH application namely: - a) Asset Management Data mart (APDM) b) Call Centre Data mart (CCDM) c) Sales Force Automation (SFADM) d) Atlas Data mart ( All Common Dimensions )

8.1
Requirements gathering and impact analysis

8.2
Business and data analysis for enhancements and preparing design documents

8.3
Active involvement in data modeling activity, also responsible for the deliverables assigned to offshore team that includes preparing design documents, Project plan, Status Reports, Monitoring day by day progress, coding, testing and implementation support

8.4
Design and perform UATs for functionality 
Operating System(s): UNIX

Skills: Datastage, Oracle 9i, PL/SQL, REMEDY, Siebel CRM, Sales & Marketing

Environment: UNIX
Lexmark 
June 2006 – June 2007
Project Leader


Sales Tracking & OFS:

Sales Tracking Sales Tracking is a data mart to capture the information about world-wide sales of printers and parts. The application is intended to provide the orders, shipment information to the executives of organization on a timely basis. The top executives use a Global Flash report (Crystal) to analyze the open orders, sales information. This information is used to forecast (often referred to as outlook by business users) the future sales target.

The Global Flash report is one of the critical reports for the business users; especially on the first day of every month. OFS (Order Fulfillment System) - this is an ODS (Operation Data Store). Order Fulfillment System is an ODS with history data, since 1999. The application was developed to keep track of the Customer order throughput, Customer Order shipments, track inventory, open order status, and bill of loading charge reconciliation, serial number tracking, and ledger transactions viewed by the finance people.

9.1
Requirement study and Impact analysis 

9.2
Business and data analysis for enhancements preparing design documents

9.3
Active involvement in data modeling activity, also responsible for the deliverables assigned to offshore team that includes preparing design documents, Project plan, Status Reports, Monitoring day by day progress, coding, testing and implementation support

9.4
Design and perform UATs

9.5
Developed automated ETL scripts using Unix Shell Scripts 

9.6
Identified data cleanliness issues and fixed discrepancies
Operating System(s): UNIX

Skills: DB2, SQL*Plus, Unix Shell scripts, Sales & Marketing, XSLT, Media

Environment: UNIX, DB2, Siebel CRM
D&B
March 2005 – June 2005
Project Leader
(4 months)

Pipeline Leadership (Agreement Star):

The scope of this project is to provide agreement (contract) information into a new star within the analytics data mart in order to facilitate better sales pipeline reporting for executives and sales leaders. Some changes to the Siebel Sales application are required to enable the changes to the stars.

10.1
As a project lead responsible for the deliverables assigned to offshore team that includes preparing design documents, coding, testing and implementation support

10.2
Made changes to Siebel CRM system as required
Operating System(s): Windows NT

Skills: Informatica, Siebel Analytics, Cognos 7.1, MS SQL Server, Oracle, Control - M, MS Project, Siebel, Customer Relationship Management, ER Win, Corporate

Environment: Informatica, Window NT, Oracle 9i, MS Sql Server, Siebel Analytics, Siebel CRM

D&B
January 2005 – February 2005
Module Leader
(2 months)

Meta Data Reports:

D&B back office uses several transactional systems from which data has to be loaded to BI reporting data marts on daily basis. For monitoring and performance tuning these ETL processes, some metadata reports developed using Informatica metadata reporter.

11.1
As part of POC designed ETL Jobs statistics reports, by exploring new options in "Metadata Reporter" for achieving required functionality

11.2
Reports delivered on time
Operating System(s): UNIX

Skills: Informatica, Metadata Management, Oracle, Corporate

Environment: Oracle, Informatica Metadata Reporter
D&B
May 2004 – October 2004
Consultant
(6 months)

Customer Knowledge Financial Reporting (ETL):

The CK-FR (ETL) is an extension for CK (Customer Knowledge) data warehouse. The objective of CK project is providing D&B personnel with a 360-degree view of their US customer base to support general customer analytics and marketing analytics in particular. The objective of CK – FR (ETL) project is to enable the finance department to perform the following functions within a single, consolidated environment covering the entire US domestic market: • Financial planning • Financial analysis • Financial reporting Achievement of this objective required financial data within the system tie to the G/L. This in turn will require that the system contain revenue, sales, and sales tax data plus the manual adjustment entries currently entered and contained within the G/L system. This movement of data is accomplished using Informatica, an ETL Tool.

12.1
Participated in ETL research, design and data modeling activities

12.2
As an offshore ETL Team lead coordinating with Onsite team including client, planning workload to team members, assisting

12.3
Preparing Informatica mapping specs based on design specs

12.4
Created and scheduled Informatica mappings to extract data from the CK system to the staging area

12.5
Created and scheduled mappings to load data from the staging area to the Data Mart. Created detailed test plan to test the mappings and run the test cases
Operating System(s): UNIX, Windows NT

Skills: Informatica, MS SQL Server, Oracle 8.x, Sybase IQ, Finance, Corporate

Environment: Windows 2000, Informatica Power Center 7.1, Oracle 9.x, Siebel CRM
D&B
February 2004 – May 2004
Consultant
(4 months)

Customer Knowledge Email captures (ETL):

The CK-Email Capture (ETL) is a part of CK (Customer Knowledge) data warehouse. The objective of this effort is to ultimately associate user contact information (email address and other contact data) captured by the US Contract Site with customer contacts within the CK system. This information, most importantly the email address, will be used to focus email marketing campaigns and user communications more effectively. Need to create and schedule Informatica mappings to extract the data from the existing CK system to the Data warehouse staging and the reporting areas

13.1
Created and scheduled Informatica mappings to extract data from the CK system to the staging area

13.2
Created and scheduled mappings to load data from the staging area to the Data Mart

13.3
Created detailed test plan to test the mappings and run the test cases
Operating System(s): Windows NT

Skills: Informatica, Oracle 9i, Sales & Marketing, Corporate

Environment: Windows 2000, Informatica Power Center 6.2.1, Oracle 9.x
Patni Computer Systems 
April 2001 – December 2003
Software Engineer 
(33 months)

14.1
Responsible for ETL design and data modeling phases of several DWH projects for General Electric (AE)

14.2
As an offshore ETL Team lead coordinating with Onsite team including client, planning workload to team members, mentoring team members

14.3
Preparing Informatica design specifications and mapping specifications based on requirements

14.4
Creating and scheduling Informatica mappings to extract data from source system to the staging area and to Data Mart

14.5
Creating detailed test plan to test the mappings and run the test cases

14.6
Analysis, design and development of web-based applications

14.7
Hands on experience with coding, testing and developing generic reusable COM components for several web-based components

14.8
Developed monitoring and error notification processes to ensure the cleanliness of the data was upheld

14.9
Design and perform UATs for functionality and fix discrepancies

Eviska InfoTech Pvt Ltd
November 1999 – December 2000
Senior Software Engineer 
(14 months)

15.1
Analysis, design and development of web-based applications

15.2
Hands on experience with coding, testing and developing generic reusable COM components for several web-based components

15.3
Technical support and troubleshooting as needed

Education
1997 – Institute of Engineers, AMIE (Bachelors of Engineering)
