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5/29/2015
Portfolio #4  Runners


Definition of Runner:

Primary contact between Neighborhood Coordination Center (NCC) and DAST Responders when repeater radios are ineffective.  Delivers status reports and aid requests from the neighborhoods to the NCC, either by FRS or Repeater radios, telephone (cell text or talk, or landline talk) or hand delivery.  Travels by most appropriate means, (car, bicycle or on foot) to _________ neighborhood blocks which are not reporting and attempts to determine status and needs.  Gathers information from the NCC and delivers it to the DAST Responders, including:

· County-wide status of emergency
· Availability of Emergency Service

· Locations for obtaining medical assistance
· Location and status of shelters, supplies, food, water, power, heat, etc.

Note:  Establishment of first aid center, warming center, shelters, pet shelters and other emergency facilities will be determined by NCC “on the fly”.  There is no predetermined location for these assets except as pre-designated by individual neighborhood zone gathering places.
Who You Are:

You are the fourth person to arrive at the NCC, and the person holding the Incident Coordinator Portfolio has asked you to take the Runner's role




OR

You have come to the NCC and the Runner portfolio is on top of the stack




OR

You have agreed to take on the Runner portfolio from someone else who arrived before you.
Note:  There may be several runners since _________ covers a big area. 

Purpose of a Runner:  

Your primary job is to carry messages between the DAST Responders and the NCC.  You may be asked to carry messages to JeffCo EOC if HAM radio contact, or cell phone text messages do not work.  You may be asked to post emergency information on KP bulletin boards and/or KP entry guard house.
(insert your neighborhood name) internal messages will be relayed by telephone and/or radio where possible, but you may need to check out parts of the neighborhoods where the DAST Responder has not checked in, to relay messages to Emergency Teams active in the neighborhood, or to carry complex messages (such as written incident summaries from the Recorder) to DAST Responders
What Should You Do:  

Carry your FRS or Repeater Radio and monitor pre-set channel _____ (and your cell phone if it is working).  If you must set an alternate radio channel due to excessive non- (insert you neighborhood name) chatter  ______, set it to channel _____ or _______.  Take your instructions from the persons holding the Incident Coordinator and the Recorder portfolios.  Keep a map of the neighborhoods with you.  

If you are asked to run or retrieve a message, or to make a status check somewhere in the Community, estimate your time to complete the task and let the Communicator and Recorder know your estimated time of return.  If you can't make it back approximately within the time you estimated, radio in or call in and let the Communicator know where you are and how much longer you expect to be away from the NCC. 

Keep a log of the contacts you make and of the journeys you make.  Pass it to the Communicator when you are relieved or when operations end.

Attachments:

Map of the neighborhood w/ names of DASTs, Directory of DASTs
Neighborhood Directory

Radio Protocol Sheet

Runners Log Sheet, pencil
