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Kala Point Emergency Preparedness

Radio Communications Protocol
The Neighborhood Coordination Center (NCC) will be operational as soon as possible after an incident.  It will be in the _______________ Building unless structurally unsound.  All Emergency Preparedness Committee (EPC) teams have FRS or repeater radios:  Disaster Assessment and Safety Team (DAST), First Aid Team (FAT), Emergency Communication Team (ECT), and the Emergency Pet Management Team (EPMT).  The FRS or repeater radios will be pre-set to _______ frequency and are a simple “Push-To-Talk” operation.  
There are two elements of good two-way communications that YOU have control over.  Both affect the transmission/reception quality either positively or adversely.

1) Location

KP Repeater is located at the RV Lot A on Pinecrest Drive.  The use of a dedicated repeater allows greater radio coverage within Kala Point.  That makes them very effective without interfering with other transmitters.  There are areas within KP where obstructions may block the signal; they become less effective or sometimes totally ineffective.  Our prime communication between our neighborhood and Jefferson Co Emergency Operation Center (JeffCo EOC) at Fire Station 1-6 will be through a simple Simplex HAM radio system, frequency 146.400, all our HAM operators are trained and practiced on this radio frequency.  
2) Good transmitting and listening etiquette

All radios work really well when only one person is talking at a time.  Our _____________ Communicator, Recorder (person taking notes), and EPC team will be listening to receive and provide critical information.  The receiver in each of our radios will pick up anything broadcast (multiple conversations at the same time) on the same frequency causing garbled communication.

Know that your Communicator at the NCC will initiate a radio roll call check or periodically request information from you.  It will sound something like: 

“All stations, all stations:  this is the Communicator  _(their name)_, from the ________ Coordination Center.   DAST, FAT and EPMT please prepare for radio NET roll call.  Please turn on your cell phones for possible ‘talk’ or ‘text’ back-up protocol.  Over”

At any time you have a ‘priority’ message or a ‘life threatening’ information, stop and listen to the radio conversation (traffic).  When you have a quiet moment, press and hold ’Push-To-Talk’ button and say 

“BREAK,   this is  (your name)__, (and your location)”  Over!  and wait for Communicator to acknowledge you.
3) Before You Speak!

Gather your information and coordinate your thoughts before calling.  You now know your report should include your name, area and your current location.  Also know the damage and/or injury you are reporting and assistance being requested.

Stop. Listen. Go:  Make sure there is no other talking (frequency is clear) before you start.

Stay calm, speak slowly and clearly so people can hear and understand you.  Key the mike (press and hold the ’Push-To-Talk’ button) and wait 1-2 seconds before you speak.  State your report or request.  If you have nothing to report, state “this is  (your name)__, (and your location)  nothing to report or “No Traffic; Over.”
Release the “Push-To-Talk’’ button on the radio.  This will generate a beep or squelch so we will know you have let go of Push-to-Talk button,  but we prefer you do say Over  so we know you are done.
Radios sometimes have bad reception, if you are asked to repeat your message, stay calm, (press and hold the ’Push-To-Talk’ button,) wait 1-2 seconds before you speak, speak slowly and repeat your message, sign off w/ Over.
