Hedberg@Home Procedures for Patrons
Material selection:

Volunteer selects materials based on prior knowledge (conversation with patron, etc.). They check them out to the patron’s Hedberg@Home account and deliver them in a green H@H delivery bag.

Please check all materials to make sure they have all the pieces. We don’t want to charge you for something you did not lose. Contact Maureen immediately if there is something missing.
Returns:

When the materials are due the volunteer will pick them up from the patron and return them with the H@H delivery bag to the library.

Before returning please again check all materials to make sure they have all the pieces. You will be charged if they are returned with any missing parts.

If you are not finished with an item either you or the volunteer may request it to be renewed up to 2 times. Please use the enclosed book mark to request items or for renewals, or you may contact Maureen.

Questions or concerns:

If you have any questions please contact Maureen Birchfield the Hedberg@Home Coordinator by phone at 608-758-6592 or by e-mail at mbirchfield@hedbergpubliclibrary.org.

Things to remember:

· All patron information is confidential.

· H@H patrons are not charged a late fee.

· H@H patrons will be charged for lost or damaged items.

· H@H patrons may not put materials on hold or use the Interlibrary Loan service.

· Checkout time for H@H patrons is 4 weeks.

· H@H patrons may renew most items 2 times.

· There is never a renewal allowed on materials that are on reserve for another patron.

· H@H patrons may not check out Jackpot items. 

· H@H patrons may only have one (1) “New” book checked out at a time.

Thank you for allowing us to help you stay connected to Hedberg Public Library!
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