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SANKARA RAO KALAGADANDU

HP ALM 12.53/ JIRA/CONFLUENCE PLATFORM ADMINISTRATOR

PROFESSIONAL SUMMARY

13 years of experience in IT and 8 years as an Architect in Jira, Confluence and HP Quality Center 10 and HP ALM 11.52, HP ALM 12.5, HP Performance Center.  Expertise in all phases of Software Development Lifecycle (SDLC) process. Manage servers and administer JIRA/Confluence and add-ons, plugins, and extensions.  Application support for ALM12.53 Site Administration.  Involved in requirements analysis, defining the scope for Testing, Planning the Testing.  Extensive experience in generating dash board reports using SQL queries.  Coordinating with Atlassian and HP product support and resolve the ALM / PC tool related issues.  Coordinate the delivery of all software releases. Participating in SPRINT planning for Agile based projects.  Supporting Dashboard Implementation using Tableau Visualization tool for ALM QA Metrics.

	CORE COMPETENCIES
	YEARS

	Defect Management and Test Management
	10

	Configure, Administer, maintain and develop multiple JIRA instances
	8

	Customize back end application configuration for JIRA 
	8

	Develop metrics, dashboards, reports and advanced filters-Jira
	8

	Provide user management, training, and support for JIRA to development and project teams as needed
	8

	install, integrate and manage Atlassian tools (specifically JIRA and Confluence)
	8

	Manage large enterprise scale instances of JIRA/Confluence
	8

	· Basic scripting (VBA) and Java development experience

· Atlassian JIRA/Confluence plugin development 
	10

	· Confluence, add-ons, associated plug-ins and extensions

· Project Setups, Epics, Components JIRA Reporting, Report Filters

· JIRA Projects Role, Access and administration JIRA REST APIs
	8

	VB, VBA, Java script
	8


TECHNICAL SKILLS

Programming Languages: 

VB, VBA, JavaScript

Web/Application servers: 

WebLogic 9.2/10.3, JBoss 5.1, IIS7
Operating Systems: 


Windows –XP/7/2003 Server/2008 R2 Server

Data Bases: 



SQL Server, Oracle

Test Management Tools: 

Jira7.0/Confluence/QC9.2/10.0,ALM11.52,ALM12.5,PC11.52,

Automation Tools: 


Quick Test Professional, UFT12.0       

EDUCATION

Master of Computer Applications (MCA), Andhra University, Andhra Pradesh, India

PROFESSIONAL EXPERIENCE

AIG INSURANCE, BERKELY HIGHTS, NJ   





           10/17 – PRESENT 

Contractor: Cognizant Technologies, Berkelyhights, NewJersy
Jira7.3, Jira Service Desk, Confluence, HP ALM12.53 SaaS Platform Administrator 
Responsibilities:

· Provide JIRA user management and support for 1000+ local and remote users, manage system access across groups to ensure compliance, and maintain best practices for Jira/Confluence.
· Create and manage Jira security schemes, permission schemes and configurations.
· Involved in JIRA & Confluence administration involving creation and management of custom, complex projects, workflows, custom fields, dashboards and reports configurations.
· Provide support for more than 1150 projects in ALM 12.53 SaaS and site administration.

· Involved in implementing, maintaining, and support for ALM Template’s and standardizing templates.

· Involved in Integration of Confluence, X-Ray add-ons with Jira.
· Convert Jira issues (requirements) in to test cases using X-RAY.

· Provide testing support as part of a sprint team and participated in Agile processes such as grooming, scrums, retrospectives and planning sessions.

· Utilize JIRA to create and maintain defects found during functional and regression testing and X-ray plugin to maintain test scripts and results.
· Create projects, template projects, users and user groups. 
· Validate test scripts and execution results and defects.

· Customize fields in all the modules of QC based on the client requirement.

· Develop third party tools using OTA API’s using excel macros.
· Write workflow Customization using VB script.
· Upload and organize test cases/requirements/defects in Quality Center/ALM.

· Create CRs and linked CR numbers.

· Establish Service Level Agreements (SLA), metrics and KPI for projects and operational activities etc.

· Installation and Integration of other Atlassian tools like Bitbucket, Bamboo, FishEye.

· Generate Test metric Reports and Graphs in Jira and ALM.

· Migration & Upgradation of Jira/Confluence from On-Premise to SaaS

· Perform customization using workflow code in ALM using VBScript, customized the product as per the user’s requirement.

· Migration & Upgradation Jira6.5 to Jira7.3 and Jira7.3 to Jira Cloud.

· Performed integration with Jira and Bitbucket and Jira and Fisheye/Crucible.

· Perform SiteScope monitoring for ALM Apps and DB servers.

· Performed integration with Jira and ALM.

Environment: HP Application life cycle management 12.5, JIRA 7, Confluence, Bitbucket X-RAY,UFT 12.0,

Windows 2008 R2, SQL Server2012.

MERCK PHARMA, HEALTH CARE   BOSTON, MA                                                                            11/16 – 10/17  

Contractor: HCL America, Boston Downtown, Boston
Jira/Confluence Administrator and Test Lead (Defect Management)       

Responsibilities:

· Provided Jira User Management and support for 800+ local and remote users, managed system access across groups to ensure compliance, and maintained best practices for Jira/Confluence.
· Involved in JIRA & Confluence administration involving creation and management of custom, complex projects, workflows, security schemes, custom fields, dashboards and reports configurations

· Created and managed Jira security schemes, permission schemes and configurations.
· Provided support for more than 400+ projects in ALM 12.53 SaaS and site administration.

· Involved in implementing, maintaining, and supporting ALM Template’s and standardizing templates.

· Provided testing support as part of a Sprint team and participate in Agile processes such as grooming, scrums, retrospectives and planning sessions.

· Utilized JIRA to create and maintain defects found during functional and regression testing and X-ray plugin to maintain test scripts and results.
· Created Projects, template projects, Users and User Groups, assigned users to the Projects in ALM/Jira. 

· Validated the test scripts and execution results and defects.

· Customized the fields in all the modules of QC based on the client requirement.

· Developed Third party tools using OTA API’s using EXCEL macros.
· Wrote workflow Customizations using VB script.
· Uploaded and organized test cases/requirements/defects in Quality Center/ALM.

· Created CRs and linking CR numbers.

· Established Service Level Agreements (SLA), metrics and KPI for projects and operational activities etc.

· Supported the Business Process Testing in ALM and UFT.

· Generated Test metric Reports and Graphs in Jira and ALM.

· Performed customizations using workflow code in ALM using VBScript, customizing the product as per the user’s requirement.

· Performed migration & upgradation ALM11.52, ALM11.52 to ALM12.0, ALM12.0 to ALM12.5.

· Coordinated integration with Jira, Confluence, and ALM.

Environment:   HP Application life cycle management 12.5, JIRA, BMC Remedy, UFT 12.0, Windows 2008 R2, SQL Server2012.
JOHNSON AND JOHNSON, NJ             






     7/10 – 10/16         

Contractor: Sonata Software, Skillman, NewJersy
Jira, HP ALM 12.01 Platform Administrator and ALM Test LEAD(Test Management)
Health Care, Johnson & Johnson is a leading provider of information technology solutions for the hospitality, healthcare, and pharmaceutical industries. 

Responsibilities:

· Involved in JIRA administration involving creation and management of custom, complex projects, workflows, security schemes, custom fields, dashboards and reports configurations.
· Provided JIRA User Management and support for 1200+ local and remote users, managed system access across groups to ensure compliance, and maintained best practices for Jira/Confluence.
· Implemented Atlassian Tools upgrades, and partnered with other IT staff to coordinate infrastructure maintenance and system migrations.
· Provided support for more than 1000+ projects in ALM/Quality Center as Project and site administrator.
· Involved in implementing, maintaining, and supporting QC/ALM Template’s and standardizing templates.

· As an Admin - Created Domain, Projects, template projects, Users and User Groups and assigned users to the Projects. 

· Customized fields in all the modules of QC based on the client requirement.

· Developed Third party tools using OTA API’s using excel macros.
· Generated advanced EXCEL dashboard reports based on user requirements.
· Wrote workflow customizations using VB script.
· Worked on various types of e-Signature templates.
· Uploaded and organized test cases/requirements/defects in Quality Center/ALM.

· Identified best practices, lessons learned in projects.

· Established service level agreements (SLA), metrics and KPI for projects and operational activities etc.
· Created projects and users and checked the user permissions in ALM12.0.

· Supported the Business Process Testing in Quality Center and QTP.

· Created test cases in Quality Centre and Submitted defects in Quality Center/ALM12.0.

· Supported Mercury’s suite of tools, including Quick Test Professional.
· Submitted Defects in Quality Centre and generated Reports and Graphs. 
· Created reports in Document Generator. 

· Performed customization using workflow code in Quality Center using VBScript, customizing the product as per the user’s requirement.

· Migrated & Upgraded Quality Center 9.2 to 10.0 and 10.0 ALM11.52, ALM11.52 to ALM12.0, ALM12.0 to ALM12.5.
· Involved in migration from HPQC10 to ALM.11.5 and ALM11.5 to ALM12.0 

· Monitored SiteScope for ALM App and Database Servers.

· Implemented integration with third party tools including Solution Manager, JIRA.
· Synchronized requirements (user stories) from JIRA to ALM.

Environment:  HP Application Life Cycle Management 12.0, ServiceNow (IRIS), Sprinter12.0, UFT12.0,

Windows 2008 R2, SQL Server 2012.

SHELL GAS & OIL                                            





      7/06 – 7/10         

Contractor: IBM India, Bangalore
HP QC9.2/10.0 Platform Administrator

Identified business requirements, transformed them to the functional design specification, built RICEF components (Reports, Interfaces, Enhancements and Forms), tested components (including unit test and end-to-end testing) and delivered it to the end users during Go-live.

Responsibilities:

· Extensively supported more than 4000 users globally for 250 projects.

· Pulled reports from SAP solution Manager using EXCEL macros.

· Created and managed projects in Test Director for Quality Center Site Administration. 

· Interacted with users, teams, managers for issues related to QC. 
· As a Project Controller, involved in creation of Users in QC, Providing /Removing User permissions and providing access to a Domain / Project.

· Troubleshot issues faced by the users with QC, such as getting errors, permission issues, access related, installation of add-ins, resetting passwords.  Helped users with Excel and Word add-ins.

Environment:   HP Quality Center 9.2/10.0,Windows 2003 Server, Windows XP, SQL Server 2005
