
Can you tell which 
participant is the disrupter?

Where do you "see" the disrupter?

Yes No

Right-click the 
disrupter's picture  

and select
Put on hold.

Click the 
disrupter's name, 
then click More, 

then select 
Put on hold.

Gallery view Participants list

Does this 
meeting have a
waiting room?

Yes
No

Click Mute all at the bottom of the Participants list. When the 
Mute All confirmation appears, uncheck the option to 

Allow Participants to Unmute Themselves 
and then click Yes.

(If the Participants list is not open, first click Manage Participants.)

Pause and attempt to 
identify the disruptive 

participant.
Disrupter identified

If disruption has been mitigated, continue the 
meeting, manually muting and unmuting participants as 

needed. If the disruption has not been mitigated, end the 
meeting and try creating a new meeting.

Disrupter not identified

Continue the meeting, 
but do not admit any 
unknown participants 

into the meeting.

Lock the meeting and continue.
(To lock the meeting, click More at the 

bottom of the Participants list and check Lock 
meeting. (If the Participants list is not open, 
click Manage Participants, which will open 

the Participants list.)

How to Handle a Zoombombing Incident
Zoombombing is the act of disrupting a Zoom meeting, typically by a participant that was not invited to the meeting.

START

Gallery view Participants list

Click Manage Participants to open or close the Participants list
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